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The DRIVER+ project

Due to increasingly severe consequences of natural disasters and terrorist threats, current and future
challenges require the development and uptake of innovative solutions that are addressing the operational
needs of practitioners dealing with Crisis Management. DRIVER+ (Driving Innovation in Crisis Management
for European Resilience) is a FP7 Crisis Management demonstration project aiming at improving the way
capability development and innovation management is tackled. DRIVER+ has three main objectives:

1. Develop a pan-European Test-bed for Crisis Management capability development:

a. Develop a common guidance methodology and tool, supporting Trials and the gathering of lessons
learnt.

b. Develop an infrastructure to create relevant environments for enabling the trialling of new
solutions and to explore and share Crisis Management capabilities.

c. Run Trials in order to assess the value of solutions addressing specific needs using guidance and
infrastructure.

d. Ensure the sustainability of the pan-European Test-bed.

2. Develop a well-balanced comprehensive Portfolio of Crisis Management Solutions:

a. Facilitate the usage of the Portfolio of Solutions.
b. Ensure the sustainability of the Portfolio of Solutions.

3. Facilitate a shared understanding of Crisis Management across Europe:
a. Establish a common background.
b. Cooperate with external partners in joint Trials.

c. Disseminate project results.

In order to achieve these objectives, five Subprojects (SPs) have been established. SP91 Project
Management is devoted to consortium-level project management, and it is also in charge of the alignment
of DRIVER+ with external initiatives on crisis management for the benefit of DRIVER+ and its stakeholders.
In DRIVER4, all activities related to Societal Impact Assessment are part of SP91 as well. SP92 Test-bed will
deliver a guidance methodology and guidance tool supporting the design, conduct and analysis of Trials and
will develop a reference implementation of the Test-bed. It will also create the scenario simulation
capability to support the execution of the Trials. SP93 Solutions will deliver the Portfolio of Solutions which
is a database-driven web site that documents all the available DRIVER+ solutions as well as solutions from
external organisations. Adapting solutions to fit the needs addressed in Trials will be done in SP93. SP94
Trials will organize four series of Trials as well as the Final Demo (FD). SP95 Impact, Engagement and
Sustainability is in charge of communication and dissemination, and also addresses issues related to
improving sustainability, market aspects of solutions, and standardisation.

The DRIVER+ Trials and the Final Demonstration will benefit from the DRIVER+ Test-bed, providing the
technological infrastructure, the necessary supporting methodology and adequate support tools to
prepare, conduct and evaluate the Trials. All results from the Trials will be stored and made available in the
Portfolio of Solutions, being a central platform to present innovative solutions from consortium partners
and third parties, and to share experiences and best practices with respect to their application. In order to
enhance the current European cooperation framework within the Crisis Management domain and to
facilitate a shared understanding of Crisis Management across Europe, DRIVER+ will carry out a wide range
of activities. Most important will be to build and structure a dedicated Community of Practice in Crisis
Management, thereby connecting and fostering the exchange of lessons learnt and best practices between
Crisis Management practitioners as well as technological solution providers.
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Executive summary

The primary function of the PoS is to document all the relevant available solutions of crisis management
across Europe in such a way that different stakeholders can easily use this information. It should also
propose a "marketplace" where Trial owners can discover relevant solutions for their Trials.

The PoS supports the following functions:
e Description of solutions and Test-bed elements, and the relation between them.
e Linking of Solutions with CM functions and other relevant taxonomies for easier discovery.
e Advertising the relevant Solutions to Trial owners.
e Linking the similar solutions as a complement to search.

To achieve these objectives, the PoS DB is developed through a constellation of tasks, each task focusing on
one aspect of the PoS DB. The design of the PoS DB began with the definition of an initial set of
functionalities, available in D932.11 Functional design of the PoS database (1). This initial set of
functionalities was used to realize the first version of the PoS DB. As explained in D933.11 DRIVER+ online
tools — implementation specifications (2), the PoS DB is realized based on an iterative approach. When a
version is finished, test sessions are performed. Here potential users get an explanation on the PoS DBs
functionalities and then give their dedicated feedback. This feedback allows the development team to
define and prioritize the development of the next version of the PoS DB. In parallel, other activities have
studied the sustainability aspect of the PoS DB. More information about the sustainability aspect will be
provided in D954.31 DRIVER+ Portfolio of Solutions sustainability plan, which will be delivered in
February 2020.

The document at hand is produced under SP93 and WP932 PoS design. The WP objectives are to (i)
conduct test sessions, (ii) provide tutorials and (iii) provide a list of recommendations for the PoS DB. Thus,
the activities of this WP are mainly active each time when a version of the PoS DB is realized to gather
feedback on the PoS DB and the tutorials in order to improve them for the next version. The content of this
deliverable is mainly focused on the description of the work done to achieve these three objectives. The
tutorials are available online (https://pos.driver-project.eu/knowledge/tutorials) and in annexes 5, 6 and 7
of the document. Please note that the content of this deliverable corresponds to the status of the PoS DB
after version 2, but before version 2.2.

The test sessions were organised through several teleconferences with several types of users in order to
identify missing functionalities and the users’ wishes. In addition to these organized test sessions,
spontaneous sessions were realized. Spontaneous means that feedback (such as suggested new
requirements) was gathered during a presentation of the PoS DB (e.g. during a DRIVER+ meeting) or that
the feedback was sent directly to the WP932 team by a PoS DB user. Based on the organized as well as
spontaneous sessions, a list of recommendations was built. Notably, the feedback described the
importance of making the PoS DB as user-friendly as possible, with more images and less text, while also
making the text understandable to any kind of users, even outside of the consortium. Besides, the need to
complete the creation form of solutions and Trials appeared: many information was missing according to
the solution and Trial owners interviewed. The test sessions also allowed the development team to
determine which functionalities need to be improved, such as the creation of a solution or a Trial, or the
implementation of a search functions. The test sessions are presented with more details in section 3.

The feedback on the tutorials are presented in section 5. These recommendations must be considered
when a tutorial is created or updated. Mostly, tutorials should be short and focus on one precise objective.
They should reflect the latest version of the PoS DB.
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1. Introduction

Crisis Management (CM) is a complex process where a multitude of relevant actors have to perform CM
functions in a timely and satisfactory manner in order to reduce the effects of a crisis situation. To achieve
this, CM organizations use specific CM solutions. These CM solutions could combine software, hardware,
methods, concepts or recommendations in order to support or realize specific CM functions. Designing
such solutions and ensuring they combine innovation with a good fit to a CM organization’s profile is often
perceived as a lengthy and costly process. The decision to invest in a specific CM solution can therefore be
rather complicated. This fact is the very reason why DRIVER+ has developed the Trial Guidance
Methodology (TGM) that allows for an objective assessment of socio-technical innovation. In order to
support the user in applying the TGM, different artefacts have been developed: A) the Training Module
provides the interested user with key information on the TGM and how to use it; B) the Trial Guidance Tool
guides the user through the preparation phase of the TGM and C) the Portfolio of solutions database (PoS
DB) stores and presents various information about CM solutions. Table 1.1 contrasts the PoS DB and
the TGT:

Table 1.1: Overview of the main objectives of TGT and PoS

Trial Guidance Tool Portfolio of solutions

e Guides through TGM preparation phase. e CM solutions repository (their
e Provides information about all TGM phases. functionalities, relation to CM functions,
e Searchable knowledge database about Trial etc.).
like events of the past decade. e In case the solution was trialled, the PoS DB
e Information about all Trials. presents this (direct link to TGT).

Target audience:
e Solution provider.
e Solution Coordinator.
e Trial Owner respectively high-level CM
practitioner.

Target audience:
e Mainly Trial Owner respectively high-level
CM practitioner.

An initial functional design of the PoS DB was defined in D932.11 Functional design of the PoS database
(1). Based on this initial functional design, the first version of the PoS DB was realized. This version was
tested and feedback was gathered in order to develop the 2nd version of the PoS DB. Section 1.1 presents
an overview of the methodology used to develop the PoS DB. The main purpose of this deliverable is to
describe the process of the improvement of the PoS DB and tutorials. Section 1.2 focuses on the
methodology of this improvement process. Section 1.3 outlines the deliverable structure.

1.1 Methodology used to develop the PoS DB

The methodology used to define the functional design of the PoS DB is inspired by Zehtaban and Roller (3)
and is illustrated in Figure 1.1. This methodology is based on an iterative approach and described in
Deliverable D932.11 (1). The different iterations are illustrated by Figure 2.2.

As already described in Deliverable D932.11 (1), this methodology covers WP932 (elaborating the
functional design of the PoS DB) and WP933 (implementation of the PoS) activities. During each Trial of
DRIVER+, lessons learned and potentially more requirements have been collected. This feedback will be
implemented in an updated version of the PoS DB, and this work will continue until the end of the project.
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Each time an updated version of the PoS DB is finished, test sessions will be performed and tutorials
created in order to explain how to use the new version of the PoS. Feedback will be gathered and based on
this feedback, new functionalities or modifications will be designed in order to develop and update the next
version of the PoS DB, ensuring the highest possible quality.

Needs Identification

Functional requirements

Scope WP 932

Definition of type of users

Functional specification

Tests sessions
Feedback

Implementation choices

DataModel definition

Improve PoS & Tutorials

Scope WP 933

Prototype

User Validation

Figure 1.1: Overview of the methodology used to develop the PoS DB

1.2 Methodology used to improve PoS and Tutorials

As explained in the Section 1.1, the PoS DB is developed based on an iterative approach. In order to check if
the PoS DB fits the users’ requirements, test sessions are performed at each iteration. There are two kinds
of test sessions:

The organized test sessions: This kind of session aims to validate the content and the usability of
the PoS DB based on a user’s point of view. Thus, this kind of session is performed with a specific
user on specific functionalities of the PoS DB. For example, the way to describe solutions is
explained to the solution providers and feedback is gathered from them.

The spontaneous feedback flow: This is based on spontaneous feedback from users. This
spontaneous feedback came either in relation to a PoS DB presentation during DRIVER+ meeting or
from an active user of the PoS DB.

Based on these two kinds of test sessions, feedback and new requirements are gathered. These elements
are analysed, and they are prioritized in order to decide:

What kind of development is needed for the next version of the PoS DB (based on new
requirements or modifications suggested by users).

How to improve the tutorials.

If a new tutorial is needed.

Page 19 of 131



DRIVER+ project D932.12 — PoS tutorial and recommendations January 2019 (M57)

Figure 1.2 is an illustration of the process that was followed to develop the PoS DB as described above.
These elements are the starting point to define the future development of the PoS DB and to improve the
tutorials.

/\* Updated Tutorials
Organised fest

sessions /\\
L\

Gathered ) _ N
. Analysis and | PoS Functionalities

) decisions " validated
requirements

N

Spontaneous / /

feedback flow

- new requirements

Figure 1.2: overview of the activities performed

1.3 Structure of the deliverable

This document focuses on the methodology used to (i) gather feedback and wishes from PoS DB users and
(i) to develop and evaluate the tutorials. It is important to note that this deliverable relates the actions
done for the organised test sessions. Regarding the spontaneous feedback flow, this deliverable takes into
account the feedback from the users but it does not explain in detail the activities where this feedback was
gathered. Moreover, this document describes the state of the work at M58 of the project, but the activities
will continue until the end of the project.

The deliverable is organized as follows:

Section 2 describes the key concepts of the PoS DB as well as the history of the different versions of
the PoS DB.

Section 3 provides the results from the test sessions.

Section 4 explains how the tutorials were produced based on the feedback gathered.

Section 5 provides the evaluation of the tutorial.

Section 6 provides the recommendations to the PoS DB issued from the testing sessions.

Section 7 provides the conclusions and way forward.

The Annexes include the latest versions of the tutorials.
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2. PoS DB: overviews and History

This section presents the main concept of the PoS DB as well as the different iterations performed
according to the methodology presented in section 1.1. More information can be found in Deliverable
D932.11 (1) and more precisely in its section 2.

2.1 Overview of the Portfolio of Solution

The DRIVER+ PoS website, available at the public address http://pos.driver-project.eu/, is a central
repository of CM solutions. It allows solution providers to advertise their solutions and simplifies the task of
finding the solutions (e.g. for use in Trials) for the CM practitioners and other stakeholders.

Therefore, the PoS aims to provide a shared place where stakeholders meet around a solution. On the one
hand, the PoS aims to propose solutions to CM professionals which are looking for solutions that achieve
CM Functions. On the other hand, solution providers aim to communicate about their solutions. Both
groups involve stakeholders who are interested in trailing solutions and reporting on the findings.

As a part of this work, a better understanding of the key elements of the PoS DB design has been developed
in Deliverable D932.11 (1), including the main user types (in spheres in Figure 2.1 and in Table 2.1) and the
data elements these users may contribute to summarize the relations between these elements. On the one
hand, either practitioners (e.g. CM professionals) are looking for solutions that achieve CM Functions or
they want to evaluate the adequacy of solutions and its CM functions during a Trial. On the other hand,
solution providers aim at developing their solution(s) that can be either methods, software, hardware or a
mix of those. They also want to have their solution(s) assessed during Trials in order to facilitate their
further development by obtaining trial feedback or gain new customers by showcasing their solutions. The
Trial owner is the organization that organizes the Trial and uses the PoS DB to find information. (In the
extended Trial Committee also the solution coordinator is a main user of the PoS DB.).

~ Solution
Provider

Trial owner

Methods
/ Trials
Practitioner CM Solutions Hardware
CM Functions
Software

Figure 2.1: Overview of the relations between the main PoS DB design elements
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Table 2.1: PoS DB user types and their expectations

Type of user Main expectation for the PoS DB

Practitioner Find solutions that address their needs.
Assess the solutions in Trials.
Provide feedback or evaluation on the use of these solutions in the trial context.

Trial owner Store information about the Trials.
Select solutions.
Store the evaluations of solutions.

Solution provider Describe their solution(s).
Document the way to use their solution(s) in a Trial.
Read evaluation outcomes of Trials.

Editorial Board (EB) Ensure the quality of the content.
The shared understanding of the used terminology.

All Facilitate group discussion on specific data items (e.g. solutions, Trials).
Facilitate the usage of a shared vocabulary.

2.2 Overview of the different iterations

As explained in the introduction, the development of the PoS DB is based on a methodology enforcing
several iterations. In order to explain the work done, it is important to introduce the different versions of
the PoS DB.

When the deliverable was written, three versions of the PoS DB had already been realized and another
version was under development:

e The first version of the PoS DB (PoS DB v1): it was realized for the first version of the Workshop 0
and the Trial 1. This version was realized based on Drupal 7.

e The second version of the PoS DB (PoS DB v2): it was realized for the Innovation 4 Crisis
Management (14CM) event. This version was realized based on Drupal 8. Therefore, there are major
differences between this version and the previous one.

e The updated second version of the PoS DB (PoS DB v2.2): this version is an update of the PoS DB v2
based on the feedback gathered during the 14CM event and the test sessions.

The aim of the work done is 1) to gather feedback on the PoS in order to improve it and 2) to develop
tutorials. Therefore, the work follows the iterations of the PoS DB. Figure 2.2 illustrates the work done
based on the version of PoS DB. The blue arrow lists the activities of the tasks and the purple arrow lists the
major events of the PoS DB development.
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Create
Test Test tutorial
sessions sessions based on
Task start PoS DB vl PoS DB v2 PosDB v2
Feedback 14CM - Create the Feedback
session training evaluation on
PoS DB vl session tool support tutorials

O ¢ Hm 6 = ¢

. . Migration
Migration
Worksh
OMKSNOP {0 Pos DB lacp  toPoSDB Face to
PoS DB vl 0 w2 v2.1 and Face
Trial 1 v2.2 meeting

Figure 2.2: Overview of the iterations and the different steps of the work

It was decided at the beginning of the project that the first version of the PoS DB was based on Drupal 7
and the next version based on Drupal 8. This choice was made in order to have a version ready for the
Workshop 0 and Trial 1. This decision implies that there will be major differences between the first version
and the next versions. Thus, it was decided to only make test sessions without tutorials for PoS DB v1.

The test sessions will be described in section 3. Based on the feedback gathered on the PoS DB v1 during
the test sessions, the second version, PoS DB v2, was realized based on Drupal 8. When the PoS DB v2 was
ready to use, test sessions were performed and the tutorials were written.

Since the objective of the work, described in this deliverable, is to evaluate the tutorials, an evaluation tool
support (described in section 5.1) was set up for the SP93 face-to-face meeting. During this meeting, the
tutorials realized for the PoS DB V2 version were evaluated by all type of users defined in Table 2.1. Annex
5, 6 and 7 present the updated version of the tutorials based on the results of this evaluation.
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3. Test sessions

In order to get some feedback on the implementation of the PoS, and on the pertinence and efficiency of
the tutorials, we organized test sessions with several end-users. Those sessions are documented below.
Please note that the sessions described are the formally organised test sessions. However, next to the
organized sessions, feedback was provided via various direct and indirect means such as mailing, face-to-
face talks and discussions during other project meetings. Note that the indirect feedback flow has been
taken into account in the PoS designs but only the organized sessions are described in this document.

3.1 Methodology

Three different test sessions were organised: the first one was about the first implementation of the PoS,
based on Drupal version 7. The second one consisted of a survey and was about the second
implementation of the PoS, based on Drupal version 8. The last one consisted of evaluating the tutorials in
order to enable their further improvement.

The feedback from the first test session was taken into account during the second version of the PoS DB.
The first and second test sessions were done in two parts. First, the development team would present the
PoS in a telco. Showcasing the different functionalities that were implemented and getting direct feedback
whilst presenting. This presentation allowed the development team to validate if the presented
functionalities were perceived as needed and good. During or after this presentation, the participants
would present their feedback and tell the development team what they thought of the functionalities, what
was missing or what was good according to them, with regard to their role (solution provider, Trial owner,
etc.). The participants also had the opportunity to take a look at the PoS on their own before the test
session, and they could go through the website independently after the session and give the development
team any further feedback at any time. The last test session about tutorials will be explained in section 5.

3.2 Type and number of testers

Several people volunteered to test the PoS DB during the test sessions. Some of them participated in all
sessions mentioned above, which allowed the development team to have feedback on the evolution of the
PoS DB.

Some of them were solutions owners and were able to give precise feedback on the creation of a solution
in the PoS. Others were involved in the organisation of Trials or in the writing of the Trial Action Plan
document, and thus they were able to guide the development team to structure the Trial information
capitalized in the PoS DB in order to have an efficient and relevant tool for Trial owners. The third type of
testers involved in the test sessions were End-users, particularly interested in the form of the website.
They, for instance, pointed out the part of the PoS that were not easy to understand for candid users, for
example, people outside of the DRIVER+ consortium, or people who were neither solution providers nor
Trial owner.
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Type of users

m Trial owner
Solution provider
m Practitioner
37%
m Guidance tool designer

m Test-bed

Figure 3.1: Distribution of the different types of users who tested the PoS DB

3.3 Feedback

The next part presents the results of the test sessions, and the summary of the feedbacks that was
provided by the end users of the PoS.

In order to guide the test sessions, be able to validate functionalities and get as many new requirements as
possible on the remaining questions, the development team provided the participants with a
guestionnaire. This questionnaire is composed of three parts (one about the Trials, one about the solutions,
and one more general) and is available in Annex 2. This questionnaire was built for the second version of
the PoS DB due to the feedback on the first set of the test sessions. The answers to this questionnaire were
then analysed, and the most frequent ideas are listed in Table 3.1.

For each tester, the answers of the questionnaire and the feedback were gathered in order to validate the
functionalities and to identify recommendations. Section 3.3.1 presents the results of the test sessions
realized with the first version of PoS DB and Section 3.3.2 presents the results of the test sessions based on
the second version of the PoS DB. Table 3.1 summarizes the feedback gathered for each version of the PoS
DB whereas Section 6 focused on the state of PoS DB functionalities and the recommendations.

Table 3.1: Summary of the feedback for several versions of the PoS

PoS DB v1 ‘ PoS DB v2

The PoS should be more user-friendly (too many

. The PoS is mostly clear and intuitive.
texts, not enough pictures). y

The PoS should be understandable by non-

. The help texts are appreciated.
technical users. P pp

DRIVER+ should be presented in the PoS. The look of the website is appreciated.
Solutions providers should be allowed to add Some information is still hard to understand for
screenshots or to link their own website. people outside of the consortium.

Some more information is needed during the

i . Solution offer, QA status are not clear.
creation of a solution.
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The difference between solution and tool is
unclear.

PoS DB v1 ‘ PoS DB v2

Search function is needed.

Search function is needed.

Based on this feedback, the following actions were taken:

3.3.1

More pictures were added to the first page.

Texts were shortened.

The process of creating a solution or a Trial was divided into several parts. Those parts can be
added to the solution or to the Trial separately.

Texts were also simplified to be understandable by all users.

The possibility to add some documents and pictures was added to the process of creating a
solution or a Trial.

Information was added to solutions in order to make them more complete, others were removed
because they were no longer useful, or they had been improved and changed.

Solution offer was removed.

QA status was made clearer on the PoS DB.

Search function was added to the PoS DB.

First test session

As mentioned above, this first test session was conducted during M44 and M45, with the Drupal 7 version
of the website. The list below presents the key points of feedback that were received during the session.

Try to make the PoS easier to understand to non-technical people: the explanations should be
made clearer for end users who are not technical, especially about what should be put in each field
during the entry of a solution or a Trial. The development team should try to avoid too technical
terms that may not be understood. Besides, make sure that the explanations are close enough to
the field they relate to in order to be sufficiently visible. The same is true for abbreviations as they
should be clearly explained when used. Introduction at the top of each page explaining what can be
done in that page could be interesting.

A text presenting DRIVER+ and the PoS should be written in the introduction page or the about us
page, and in such a way to be easily understandable even by people outside of the consortium.
Allow tool providers to add screenshots or links to their website so that there is not only text but
also picture, to make it clearer and easier to understand for end users.

Regarding the Trials: add another tab where you can add some unforeseen things that were not
considered when the Trial was designed, or a possibility to add things that are interesting but do
not fall in the rest of tabs.

Trial owners would like to be able to export a document (Word file) in order to be able to work on a
more suitable format when modifying the Trial description. The idea is that they might prefer to
work on a Word document and then copy-paste it in the PoS, and then if there are changes to be
made, they’d like to be able to export a Word document on which they can work before copy-paste
it again.

End-users would like to be able to know the word limit in each field so that they would know where
to stop writing before validating the creation of a solution or a Trial.

Solution entry: it would be useful to add another field where the phase of the crisis that is
addressed by the solution can be stated precisely. A possibility to precisely state that a solution fits
every single crisis type would also be needed.

A possibility to specify the target audience of this solution (children, old people) would be needed.
It would be useful for the solution provider to be able to add more crisis types, like for instance a
“generic” one.
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e If solution providers cannot find a crisis type that suits, they would like to contact the PoS
developer and say “I need this”, and then would expect a feedback like “OK, this was addressed,
you can update your solution’s post” or “no, this can’t be addressed”.

e Solution entry and size crisis: add an “all” option.

e In the solution entry, it may be interesting to add an option to specify if the solution is easily
translatable or not, in order to know if it can easily cross borders.

e The separation between the different tabs is not clear when you enter a solution: maybe the tabs
should be renamed more precisely?

e [tis nice to have the possibility to preview the solution or the Trial before validating it.

e Add a part on training requirements, skills needed of people who will work with this solution. If a
certification is possible or not, required or not, etc.

e [tis quite complicated to find the place where to add a solution or a tool; it would be easier to have
a button or a direct link for adding a tool or a solution.

e Be careful that the different users are able to do everything they need with regard to their role (e.g.
some solution owners were unable to add solutions used in Trials or the tools used).

e Additional material: it would be good to allow people to upload material, reports or something
different than a website during the entry of the solution or the Trial.

e The difference between solution and tool is unclear.

e The interfaces are not user-friendly. There is too much text and not enough pictures.

e A search function is needed to be able to search the solutions and the Trials.

e Inthe solution entry, links to CM gaps addressed by the solution should be added.

3.3.2 Second test session

The second test session was conducted during M51 and M52, with the Drupal 8 version of the PoS DB (e.g.
PoS DB v2). During this session, the development team prepared a questionnaire (see Annex 2) in order to
conduct all the tests in the same way. The idea was to focus especially on the open questions by the
development team and to avoid having the same general feedback as in the first test session. Please note
that this questionnaire was only used during the second set of tests. The main questions about the
aesthetic of the websites had already been discussed and agreed upon by the member of SP93 during
several teleconferences. In the same way, the contents and different fields to be filled in during the entry of
a solution or a Trial had been agreed on, for instance thanks to work on the TAP (Trial Action Plan)
document and its team. Mostly, it was agreed that the texts should be as short as possible and that pictures
should be prioritized, in order to not discourage the users. The development team consequently needed to
guide the test session in order to prevent the tester from focusing too much on the form and to make them
focus on the remaining questions.

About 10 people answered the questionnaire. The lists below present the feedback gathered during the
test session.

Feedback on the general questions:

e The main page is mostly said to be intuitive. It is easy for the user to find what s/he needs.

e It is confusing that the creation link of a solution or a Trial both redirect to a page where you have
to choose between creating a Trial or a solution. It would be more user-friendly if clicking the
“create a solution” link redirected straight to the creation form of a solution, and if clicking the
“create a Trial” link redirected immediately to the creation form of a Trial.

e [tis, however, clear how to create a solution or a Trial.

e [t is relatively easy to go back to a solution or a Trial previously created through the “my account”
link, but maybe it would be easier to have a more direct link from the front page.

e It is easy to understand that when one creates a solution or a Trial, one becomes a member of the
group of that solution or Trial.

e The order of the step in the creation of a Trial or a solution is clear and seems logical.
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It seems easy to understand how to manage one’s team, however, in the creation of a new
member, the “about” field is not easy to fill. Users often do not understand what is needed in that
field.

The QA status in several creation forms is not easy to understand.

Help texts are needed everywhere with fields to fill so that the tool could be supportive and easy
enough to be truly used.

The development team should be careful to provide explanations that are understandable even to
users outside of the consortium.

It would be good to be able to invite people who are not registered to the website to be part of a
group through the website.

Participants liked the look of the website.

They also liked to be able to access help texts and contextual help when going through the website
and when creating a Trial or a solution.

Feedback on the questions about Trials:

The way to add a new CM gap is clear, and it is easy to understand how to edit it.

The way to add a new CM objective is clear, and it is easy to understand how to edit it.

The way to add a new trialled solution is clear, and it is easy to understand how to edit it.

About the text filled with auto completion, it is really important to have a sentence explaining that
when filling this particular field, the user will have to choose among several propositions in a
pulldown list. This sentence is not always present, and it was missed.

The way to add a new research question is clear, and it is easy to understand how to edit it.

The way to add new data and evaluation plan and indicators is clear, and it is easy to understand
how to edit it.

The way to add a new analysis technique is clear, and it is easy to understand how to edit it.

The difference between “data and evaluation” and “analysis technique” is clear for some of the
testers, but for some others it would need some more precision.

The way to add and structure a new Trial scenario is clear, and it is easy to understand how to edit
it.

The discussion feature is needed. It could be arranged to be tidier and clearer maybe more like a
forum.

It is clear how to get back to the Trial overview.

According to a participant, it would be interesting to be able to choose the solutions to link to a
Trial in the form of a clickable list where one could add the wanted solutions to some kind of a
basket.

Feedback on the questions about solutions:

The CM function step is understood. It is clear how to link the CM functions to the solution.

It is not clear for every tester what a solution offer is, it often required more explanations.

The solution in Trial step is clear, and it is easy to understand how the link to the Trial works.

The feedback system is understood, and the difference between feedback and feedback admin is
clear.

The solution of the day functionality got different feedback. For some people it was very useful and
should be extended to the Trials, for others it was not useful, and some participants were
wondering if it would be helpful to practitioners. According to them, it has little or nothing to do
with what they are using the tool for.

The need for a search function had been raised for several times.

When one clicks on the contextual help, it would be good if the help opens in another tab or
another window instead of replacing the page one is working on, in order not to lose what one has
been working on.
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4. Tutorials

In order to guide the user through the PoS, tutorials were written. Those tutorials are the result of an
iterative process that began with the second version of the PoS DB. During test sessions of the website, the
developers conducting the session began by a short demonstration of the PoS DB in order to show the user
what was possible to do. Afterward, the users were asked to perform some tasks such as the creation of a
solution or a trial. It was determined that some tasks were hard to do by the users alone. The aim of the
tutorial is to provide the help needed to users. Therefore, these test sessions of the PoS DB were also used
to define the needed tutorials and if the tutorials needed to be improved or not. Please note that after
discussing with the users about the format that the tutorials should take, the paper format (i.e. tutorials
written in a Word document) was prioritized, but other formats can be envisioned if need be. The tutorials
are also present directly in the PoS (https://pos.driver-project.eu/knowledge/tutorials), to make them
more easily accessible by the users in need of them.

As explained in section 1.2, the creation of the tutorials followed an iterative process, with writing sessions
separated by an informal feedback flow. The tutorials were then updated according to the feedback
gathered during those sessions, until they are clear enough for the users, whether they are in the
consortium or outside of it. Finally, they had been tested during the formal testing session presented
above.

Based on the type of users of the PoS, see Table 2.1, three groups of tutorials have been created. The first
group is about PoS user management. In this group, you can find all the tutorials allowing a user to create
an account and manage it. The second group is about solutions. It is meant for solution providers and
explains how to create a solution, how to find one, and how to add-edit-delete its information. The last
group is about Trials, intended for Trial owners, and explains how to create them and add solutions to
them, how to delete, edit and find them.

The tutorials were written according to the following structure:
1. The objective of the tutorial is defined. It has to be noted that each tutorial must fulfil only one very
clear objective in order to answer only one specific functionality.
2. The target audience is defined: to whom this tutorial is addressed?

Those first two parts allow the readers of the tutorial to confirm that it answers their need, and that they
can find an answer to their question in this tutorial.
3. The third part describes the sequence of activities to follow in order to fulfil the objective stated in
the first part of the tutorial. This structure might also later be used in order to provide a filtering
system or a search system for the tutorials in the PoS DB.

In order to lighten this deliverable, the tutorials were put in annex 5, 6 and 7. Please note that the tutorials
presented in the annex have been updated after the last test sessions presented in the previous section,
and that they reflect the status of the PoS as of November 2018. They will be updated again in order to
reflect the changes of the latest version of the PoS DB later in the project.
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Table 4.1: A list of the available tutorials

‘ Solutions

How to add a new solution?

Trials

How to add a new Trial?

How to request a new
password?

How to add a use case to a solution?

How to add Trial gaps?

How to log in?

How to add a member to a solution?

How to add Trial objective?

How to find and use the
contextual help and
helpdesk?

How to add solution reference to a
solution?

How to add research questions?

How to add solution
documentation?

How to add data and evaluation?

How to add feedback to a solution?

How to add a Trial scenario?

How to manage feedback of a
solution?

How to add a related solution?

How to find and access our own
solution?

How to add a test case to a Trial?

How to edit a solution?

How to add lessons learned to a
Trial?

How to delete a solution?

How to retrieve our own Trial?

How to find a published solution?

How to delete a Trial?

How to edit a Trial?
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5. Feedback on tutorials

This section focuses on the methodology used to gathered feedback on the provided tutorial (see list in
Table 4.1 and tutorials in Annex 5, 6 and 7). The aim of the feedback, described in this section, is to improve
the tutorials (contrary to the feedback of the previous sections which are focused on the PoS).

This section begins by explaining the website developed to gather the feedback. This tool is a website able
to gather detailed feedback (including comments on specific sentences or sections) as well as general
feedback about a tutorial.

5.1 Methodology used to gather feedback

In order to gather feedback on the tutorials, the tutorials were presented on a website where each tester
could create an account and give feedback on tutorials. Two types of feedback were gathered for each
tutorial:
e Detailed feedback: tester could underline parts of each tutorial in different colours. Figure 5.3
illustrates the use of the tool. Each colour has a specific meaning, represented by Figure 5.1:
o Green for clear and useful sections.
o Yellow for unclear sections.
o Red for useless information.
e General feedback: for each tutorial testers had the opportunity to write feedback on the whole
tutorial. Each general feedback is composed of two sections, illustrated in Figure 5.2:
o Overall feeling on the tutorial: used to gather the feedback on the tutorial in a short
sentence.
o Comments: used to gather all the specific comments of the tester.

FeedBack on the Tutorial
Overall feeling

Comments

wot® Q Os.......

This is Unclear

Figure 5.1: Detailed feedback on tutorial Figure 5.2: Gathered general feedback on tutorial

In Figure 5.3 an example is given only on the objective of a tutorial, but the detailed feedback could be used
all along the tutorial.

How to find help? How to find help?

jegis : Objectifm
- . 0.

those heip texts.
Target Audience : Target Audience :

End users. Ena users

Sequence of activities : Sequence of activities :
Throughout the website, you will not \arks under the titie of the page you are in (see figure below). In order to get more oUbOER e Ol " ——
information, you just have to click on that quest =

Figure 5.3: Example of detailed feedback on tutorial
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5.2 Feedback gathered

The following section presents the result of the tutorial’s evaluation sessions. The feedback is based on the
first version of the tutorial from November 2018 and the PoS DB version 2. They were gathered during the
face-to-face SP93 meeting in Vienna on the 20™ of November 2018. They were then used to update and
improve the tutorials. The tutorials presented in Annex 5, 6 and 7 of this deliverable are the result of those
improvements.

It is important to note that some tutorials were missing (due to some delay in PoS development activities),
such as the tutorials on contextual help, which were added to this document after the testing session.
Others were obsolete since the PoS DB had changed since the writing of the tutorials (due to the new
iteration of the PoS DB), those have been changed or deleted. One of the main remarks was that the
tutorials on adding a Trial or a solution were way too long. Consequently, those tutorials have been split
into several shorter tutorials.

5.2.1 Detailed feedback

Thirteen people participated in this testing session. Mostly, the tutorials appeared to be clear and easy to
follow as shown in Figure 5.4. In this figure, the y axis is the number of paragraphs of tutorials which had
been tagged clear, unclear or useless.

250
200
150 Hclear
unclear
100
Ml useless
50 - —
0 I , I , .
Solution Gap User Trial

Figure 5.4: Results of detailed feedback on the tutorials of the PoS DB

5.2.2 General feedback

Annex 4 presents the general feedback gathered during the tutorials testing. The most frequent feedback
is:

e Tutorials should be short.

e Tutorials should explain only one precise objective.

e The text should be easier to find between the images.

e The pictures should be updated.

e Some tutorials were missing (e.g. contextual help).
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6. Recommendations to PoS DB

This section focuses on further development and the possibilities to improve the design and the usability of
the PoS DB. As illustrated in Figure 6.1, the identification of further development could come from two
sources: on the one hand, from the established list of identified and needed functionalities, and on the

other hand, from the feedback provided by users.
<:! Wishes system

Ticketing system Revelopmagy

PoS database

Request for new
functionalities or
improvements

Provide ﬁ

Figure 6.1. Overview of the PoS database improvement process

Identified needed
functionalities

The established list of identified needed functionalities was described in deliverable D932.11: Functional
design of the PoS database (1). This list is continuously updated with feedback provided by users. The
feedback is gathered thanks to: 1) the testing session implemented during the project and described in
section 3 and 2) a wishes system designed to gather and manage the users’ requests. Please note that this
wishes system is detailed in section 6.3.

Based on the functionalities and the new requests, a development team will prioritize and realize the new
developments for the PoS database. To do so, the development team uses a ticketing system where each
task to do is entered as a ticket. Each week during a teleconference, the tickets are reviewed, the need of
the functionality described in it is determined, as well as the date when it should be addressed. The tickets
are then attributed to the developers. Different status can be attributed to the tickets, such as done,
working, cancelled. Those statuses and their meaning are presented in Table 6.1. At the end of the project,
a sustainability plan will propose an alternative of this improvement process. This sustainability plan will be
described in deliverable D954.51 DRIVER+ Portfolio of Solutions sustainability plan.

Table 6.1: Status significations

Status name Signification

Done The status done indicates that the ticket or wish has been answered and the
modification is validated by testers. Nothing more needs to be done about it.

Requested A ticket or wish has the requested status when it is created, and it keeps this status so
long as nobody changes it. It means that the ticket or wish needs to be analysed, but
nothing has been started yet.

Need more info The need more info status means that the information available in the ticket or wish
description is not sufficient to answer the need expressed.
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Status name ‘ Signification

Working The working status means that somebody started to work on the ticket or wish, but
the work is not entirely done yet.

Duplicate The duplicate status means that this ticket or wish is a duplicate of another existing
ticket or wish.

Cancelled When a ticket or wish is cancelled, it means that the need expressed longer requires
an answer.

6.1 Status of the functionalities initially identified

The first list of functionalities was established for the PoS database during the task T932.11 Functional
design of the PoS database. This list of functionalities has been updated based on the feedback of the
users and the clarification of the needs. Nevertheless, functionalities established during this task and
available in the previous deliverable D932.11 Functional design of the PoS database (1) were still missing
at the time when this deliverable at hand (D932.12) was written.

Figure 6.2 provides an overview of the implementation of the initial wish list of functionalities. Most of
these functionalities have been implemented by the time this deliverable was written. The missing
functionalities, listed in Table 6.2, are mostly related to the Test-bed. More precisely, an explanation about
the integration of the solutions in the technical Test-bed was required. As a reminder, this list was made
when the deliverable was written. Regarding the out of date functionalities, these functionalities are linked
to the tools of a solution. The tools of a solution are described in D932.11 Functional design of the PoS
database (1) as some hardware or software a solution was composed of. A solution can be composed of
one or several tools. In order to avoid confusion, it was decided on the basis of user feedback that the tool
will not be described anymore as a concept of the PoS database but each solution could describe its own
tools.

H done
missing

out of date

Figure 6.2 Development state of initial list of functionalities
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Table 6.2: Overview of the missing functionalities

Description

FR14 Mechanism for
maintaining the Editorial Board PoS DB SHALL provide a mechanism to assure that
terminology and (EB), term descriptions can be improved and new terms
taxonomies that are | management added in an orderly manner with minimal overhead.
used in the PoS DB
FR15 Validate test cases Tool and solution | The PoS DB SHALL provide a way to validate the test
providers, Trial cases. Trial-specific test cases should be validated
stakeholders, through Trials, whereas the integration test cases
managers will be validated through integration testing.
FR19 Recommendations End-user / PoS DB COULD provide a functionality that will

system

Practitioner

recommend solutions to a user based on his

previous navigation or marks (“this Trial seems
interesting”) to enhance that practitioners can find
solutions in an effective way.

ID

FR3

Requirement

Describe Test-bed

Table 6.3: Overview of the out of date functionalities

‘ Type of user

Test-bed
stakeholders

Description

The PoS DB SHALL provide a way to describe the elements of

the Test-bed so that the tool providers can plan the
integration work and the Trial stakeholders can decide which
elements of the Test-bed to use in a Trial and how.

This COULD be implemented by describing the Test-bed
components as a type of solutions. The advantage of this
approach is that it allows the same components and
solutions to be either tested or used to facilitate testing of
other solutions as a part of the Test-bed, depending on the
Trial needs.

FR6

Describe Tool

Tool
provider

PoS DB SHALL allow the tool providers to fulfil at least the
following metadata on their tools: Tool name, summary
description, Technology readiness level (TRL), license terms
and other conditions for use, responsible party or parties,
etc.

It SHOULD also allow the tool providers and other
stakeholders to indicate the level of integration of the tool in
the DRIVER+ Test-bed.

FR10

Describe the level
of integration of a
Tool or Solution in
the Test-bed.

Solution
providers

The PoS DB SHALL provide a way to indicate how the tool or
a solution is or will be integrated into the Test-bed as well as
to indicate who and when verified the claims and the results
of this verification. For practical reasons, this COULD also be
modelled as a Test Case.
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FR12 | Help the solution Solution The PoS DB SHOULD help the solution providers in finding
providers to apply | providers the appropriate Trial Calls for participation and answering to
the Trials such calls.

This COULD be facilitated by means of the Trial-specific test
cases that are explicitly linked with one or more of the Trial
User Stories.

FR13 | Validate tool Test-bed The results of the tests to be performed in order to validate
integration the interaction between the tool and the Test-bed SHALL be
included in the PoS DB.

6.2 Requests based on test sessions

As explained in the introduction of this section 6, the PoS DB will evolve based on the requirements of the
users. This section aims to summarize the feedback gathered during the PoS DB testing sessions presented
in section 3.

More than ten testers took part in the testing sessions and several of them gave the same feedback. Table
6.4 provides a synthesis of the feedback requirements. These requirements have been classified into two
types: 1) a new feature, which means that the requirement was not identified previously 2) improvement
of existing features, which means that the requirement already existed but it is now more precise or
developed. They also have a status. The status corresponds to the progress of the integration of the
functionalities to the PoS as it was when this deliverable was written. Indeed, as explained in section 2, the
PoS database is realized based on an iterative approach, and even if the requirements are met, it is needed
to have a feedback loop with the users.

Table 6.4: Summary of the requirements gathered during the testing session

Requirements \ Type of requirements  State
The PoS should be more user-friendly. This means that it Improvement Work in Progress
should present much less text and more images. Besides, it is (WIP)

important that the texts could be understood by everyone,
including users outside of the consortium and non-technical
users.

DRIVER+ should be presented in the PoS. There should be a New feature Done
page presenting the project.

Solutions providers should be allowed to add a link or at least | New feature Done
a screenshot of their website. This is meant to enable the
user to find the solution or to communicate with its owner
more easily.

Some information is missing in the creation of a solution, such | Improvement Done
as the crisis phase that is addressed, who is addressed by the
solution, which crisis type is addressed.

Links to the CM gaps addressed by a solution should be | Improvement Done
added.
It would be good to allow solution owners and Trial owners to | New feature Done

add some other material.

The way to create a solution is not really intuitive; the | Improvement Done
different tabs should be better differentiated.
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Requirements \ Type of requirements  State

The difference between solution and tool is not clear; it | Improvement Out of date
should be explained somewhere or clarified.

The help texts, when present, are appreciated. There should | Improvement WIP
be more of them. Besides, it would be interesting to have a
contact form, so that users can ask questions that were not
answered by the help texts.

The solution offer paragraph is not clear, it should be | Decision to take Done. Tool will

explained better. not be used in
the PoS

The QA status paragraph is not clear, it should be better | Improvement WIP

explained.

Some search function is needed in the website. Improvement Done

6.3 Wishes system

As explained in the introduction of this section, the development team has to prioritize and develop new
functionalities for the PoS DB. In order to gather new functionalities, a wishes system has been designed.
This system is based on a ticketing system. This means that each user could provide a request and follow its
status. Moreover, the development team could have an overview of all the requests, as illustrated by
Figure 6.3. Thus, they could prioritize and update the status of each requirement. The difference between
this wishes system and the ticketing system presented in the introduction of section 6 is that where the
tickets of ticketing system are created by the development team, the wishes are created by the users of the
PoS when they feel that some functionality is missing. They can then require the development team to add
this functionality to the PoS DB, if they judge it relevant. Each week, the wishes are reviewed during the
same teleconference as for the tickets. The development team decide whether the wish is relevant or not,
and if so, it is attributed to a developer with a deadline. The wishes are also attributed a status from the
Table 6.1.
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='_'-_dr VET™ Driver Pos Ticket system

TICKETS WISHES CHANGELDG COMPANIES

Wishes

© G Implement erminoogy glassary & 0 st ure for signing

publishing data on
MIME

6 Improve the prasentation of o]

. wishes based on £8 Improve site lnok & fee £ Add check list for ssch sten © Export PoS/GT content as wmi or
Selution & Trial PDF exports 2

Figure 6.3: Overview of the wishes system

The development team uses another ticketing system besides the wishes system. These tickets are created
for the development team, in order to prioritize the tasks created from the work to do, as explained in the
introduction of section 6. Those tasks can, for instance, be missing functionalities to be added to the PoS
DB. The wishes system allows the users of the PoS to express their wishes, what they think should be in the
PoS and what they would like to see. The development team receives the list of wishes and can decide to
answer them or not.

Figure 6.4 and the Figure 6.5 show the status of the tickets and wishes at the time when this deliverable

was written. There are six different possible statuses as explained in Table 6.4. Please note that the
statuses are the same for tickets and wishes.

Status of the wishes

Status of tickets
m Done
® Done
1% Requested
Requested
. 6% m Need more info
2% ___ m Need more info .
Duplicate
Working Cancelled
Duplicate = Working
® Cancelled
Figure 6.4: Status of the tickets Figure 6.5. Status of the wishes
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7. Conclusion

The Portfolio of Solutions Database (PoS DB) documents the available Crisis Management solutions. PoS DB
includes information on the experiences with a solution (i.e. results and outcomes of Trials), the needs it
addresses, the type of practitioner organisations that have used it, the regulatory conditions that apply,
societal impact considerations, a glossary, and the design of the Trials. Despite all the data available on the
PoS DB, users shall be able to find the information they need easily, and therefore the objective is to make
the PoS DB as easy to use as possible. This deliverable presents the activities performed to work towards
this objective. These activities are divided into several types:

e Perform test sessions.
Gather feedback during these sessions.
Provide tutorials.
Evaluate the provided tutorials in order to improve them.

As the PoS DB is developed via an iterative approach, all these types of actions have been realized several
times, and more iterations are probably to come before the end of the project since the PoS DB will evolve
again. At each iteration, new wishes from PoS users are gathered. Based on these wishes, the development
team defines and prioritizes the further development for the PoS DB.

When this deliverable was written, two versions of the PoS had been realized and the third version was
about to be finished. Therefore, the presented results are mainly focused on the first two versions of the
PoS DB.

Regarding the test sessions, they were organised through several teleconferences with several types of
users in order to detect missing functionalities and the users’ wishes. They resulted in a list of several
recommendations. Mostly, it is important to make the PoS database as user-friendly as possible, with more
images and less text and understandable by any kind of users, even outside of the consortium. More
information is now required in the creation form of a solution or a Trial. Those testing sessions also allowed
the development team to determine which functionalities need to be improved: a search function was
added, the quality assurance status had been made clearer.

Regarding the tutorials, they were written following an iterative process. The first version was presented to
a panel of users from different types, and they were improved and completed thanks to the feedback of
those users. The feedback on tutorials could be synthesised as the recommendations listed below. These
recommendations have to be taken into account when a tutorial is created or updated.
e Tutorials should be short.
e Tutorials should explain only one precise objective each.
e The texts should be easier to find between the images.
e The images should be sharp, and the important information in those pictures should be outlined in
red or clearly pointed.
e The pictures should reflect the latest version of the website.
e Some tutorials are missing, such as the one on contextual help.
e The tutorials should present the actions of a real user: a real name should be used (no ‘username’
or ‘userl’...) so that people can relate to them.

Finally, The PoS DB will be further improved and enriched through the project as new wishes appeared, and
with the changes on the website, the tutorials will have to be updated: some tutorials may become
obsolete or useless, and some other may appear to be missing.
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Annex 1 — DRIVER+ Terminology

In order to have a common understanding within the DRIVER+ project and beyond and to ensure the use of
a common language in all project deliverables and communications, a terminology is developed by making
reference to main sources, such as ISO standards and UNISDR. This terminology is presented online as part
of the Portfolio of Solutions and it will be continuously reviewed and updated®. The terminology is applied
throughout the documents produced by DRIVER+. Each deliverable includes an annex as provided
hereunder, which holds an extract from the comprehensive terminology containing the relevant DRIVER+
terms for this respective document.

Terminology

Portfolio of
Solutions (PoS)

Table Al1.1: DRIVER+ Terminology
‘ Definition

A database-driven web site that documents the available
Crisis Management solutions. The PoS includes
information on the experiences with a solution (i.e.
results and outcomes of Trials), the needs it addresses,
the type of practitioner organisations that have used it,
the regulatory conditions that apply, societal impact
consideration, a glossary, and the design of the Trials.

Source

Initial DRIVER+ definition

Trial Guidance
Methodology
(TGM)

A structured approach from designing a Trial to
evaluating the outcomes and identifying lessons learned.

Initial DRIVER+ definition

14CM -
Innovation for
Crisis

Regular international meeting on innovation for crisis
management organised in the context of DRIVER+.

Initial DRIVER+ definition

Management
An event for systematically assessing solutions for
. current and emerging needs in such a way that . .
Trial ", ging . . y ) Initial DRIVER+ definition
practitioners can do this following a pragmatic and
systematic approach.
A solution is a means that contributes to a crisis
Solution management function. A solution is either one or more Initial DRIVER+ definition.

processes or one or more tools with related procedures.

Lessons Learned

Lessons learned: a process of distributing the problem
information to the whole project and organization as well
as other related projects and organizations, warning if
similar failure modes or mechanism issues exist and
taking preventive actions.

ISO 18238:2015(en) Space
systems — Closed loop
problem solving
management, 3.3.

1 Until the Portfolio of Solutions is operational, the terminology is presented in the DRIVER+ Project Handbook and access can be
requested by third parties by contacting coordination@projectdriver.eu.
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‘ Definition

CMS is an application (more likely web-based) that
provides capabilities for multiple users with different
permission levels to manage (all or a section of) content,
data or information of a website project, or internet/
intranet application. Managing content refers to creating,
editing, archiving, publishing; collaborating on, reporting,
distributing website content, data and information.

Source

Initial DRIVER+ definition

Crisis management functions aim at achieving effects,
e.g. coordination, a direction of effort, shared awareness,
etc., in a crisis management system-of-systems. The
“function” focuses on what is to be achieved, not how or
by whom. Several systems, tools, building blocks, etc.

Crisis e . . . .
may individually or in concert deliver a given function
management h . . _—
function (CM an.d{ conversely, may sup.port several dlffe.rent functions. | Initial DRIVER+ definition
Function) Crisis management functions are grouped in three
functional areas: operational (protection, response,
recovery), preparatory (mitigation, capability
development, strategic adaptiveness) and common
(security management, logistics, C3, comms & Info
management).
ISO 5127:2017(en)
Document or part of a document which contains a Information technology —
Glossary selected list of words from one or a few given texts which | Modeling Languages —
are deemed to require punctiform explanation but the Part 2: Syntax and
explanations do not necessarily follow a uniform pattern. | Semantics for IDEF1X97
(IDEFobject), 3.5.5.04.
Individual persons who ultimately benefit from the ISO/IEC 25010:2011(en)
outcomes of the system. Systems and software
Note 1 to entry: The End-user can be a regular operator engineering — Systems
End-users of the software product or a casual user such as a and software Quality

member of the public.

DRIVER+ Note 1: In the context of DRIVER+ End-user
encompasses practitioners, solution providers and other
stakeholders.

Requirements and
Evaluation (SQuaRE) —
System and software
quality models
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Annex 2 — Questionnaire used for the test sessions

General questions:

Is the main page intuitive?

Is it clear how to add a new Trial/solution?

Is it clear how you can get back to your Trial/solution again later?

Do you like the solution/Trial table? Can you see how it states that you are part of a Trial/solution
(is only visible after creation of one’s own Trial or joining of an existing Trial).

Do you like the order of the steps and is it clear with the buttons on the left side?

Do you understand how to manage your Trial/solution team?

Trial questions:

Can you add a new CM Gap and do you understand the way to add a new CM Gap?

Do you understand how to edit your Gap later?

Can you add a new CM Objective and do you understand the way to add a new objective?

Can you add a new trialled solution and do you understand the way to add all solutions you want to
Trial?

Can you add a new Research Question and do you understand the way to add new Research
Questions?

Can you add a new Data and evaluation plan and do you understand the way to add new
Indicators?

Can you add a new Analysis technique and do you understand the way to add new ones?

Do you understand the difference between the Data and Evaluation and the Analysis Technique
step?

Is it clear how to add and structure the Trial scenarios?

Can you work with the discussion feature and is it clear how it works? Do you think you need the
Discussion feature?

Is it clear how to get back to your Trial overview?

Solution questions:

Do you understand the CM functions step and how you can link the cm functions to your solution?
Can you make a new solution offer as an answer to a Trial? Is it clear?

Do you understand what the solution in Trials step is and how the link to the Trial works? Does it
need some changes?

Is the Feedback system clear? Is the difference between Feedback and the Feedback Admin button
to publish the feedback understandable?

Do you like the solution of the day functionality?
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Annex 3 — Participants of the testing sessions

The table below presents the different participants of the testing sessions.

Table A3.1: Participants to the testing sessions

PoS DB Testing
version session

10/01/2018 | Andre de Rond IiF;:u(Zi)ty of Trial owner PoS DB vl Ist
10/01/2018 | Martha Bird DRC Solution Provider PoS DB vl 1st
09/01/2018 | Martin Bjerregaard | DWR Solution Provider PoS DB vl 1st
12/12/2017 | Camilo Palacio ARC Practitioner PoS DB v1 1st
12/12/2017 | Ludwig Katsner FRQ Solution Provider PoS DB v1 1st
15/12/2017 | Stine Bergersen PRIO Candid user PoS DB vl 1st
21/08/2018 | Nicola Rupp WWU S:l?gan”ecre Tool PoSDBv2 | 2nd
22/08/2018 ?lii?::lzrber bLR Test-bed PoS DB v2 2nd
06/08/2018 | Camilo Palacio ARC? Practitioner PoS DB v2 2nd
07/08/2018 | Lisette De Koning | TNO Inii;'z‘::cture PoSDBv2 | 2nd
09/08/2018 m:g;aeil]off WWU S:l?gannecre Tool PoS DB v2 2nd
06/06/2018 | Laurent Dubost Thales Solution Provider PoS DB v2 2nd
20/11/2018 | Andre de Rond SRH Trial owner PoSDBv2.2 | Tutorials
20/11/2018 | Camilo Palacio ARC Practitioner PoSDBv2.2 | Tutorials
20/11/2018 | Christian Niermann | DLR Solution Provider PoSDBv2.2 | Tutorials
20/11/2018 | Denis Havlik AIT PoS DB Expert PoSDBv2.2 | Tutorials
20/11/2018 | Jaime Martin ATOS PoS DB Expert PoSDBv2.2 | Tutorials
20/11/2018 | Gunnar Schwoch DLR Trial owner PoSDBv2.2 | Tutorials
20/11/2018 | Angelika Kebharta | AIT Candid user PoSDBv2.2 | Tutorials
20/11/2018 | Laurent Dubost Thales Solution Provider PoS DB v2.2 Tutorials
20/11/2018 | Andreas Martin AIT Candid user PoSDBv2.2 | Tutorials
20/11/2018 | Todor Tagarev CSDM Solution Provider PoSDBv2.2 | Tutorials

Michael Solution Provider PoSDBv2.2 | Tutorials
20/11/2018 Middelhoff Wwu and'guidance tool

designer

20/11/2018 Z(ra]t;rer:ﬁsh AIT Candid user PoSDBv2.2 | Tutorials
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Annex 4 — Overview of the feedback of the tutorials

Table A4.1: Feedback of tutorials

Tutorial name Feedback and comments

How to request an account? e Good tutorial, clear.

e Entrance via the login is not intuitive.

e Without an account you can access other pages but you can’t
add content.

How to request a new e Good tutorial, clear.

password? e The order of actions is not correct.

e The approval by an administrator should be explained first or at
the end, not in between other information.

How to log in? e Clear.

e Maybe add one screenshot to show some initial help messages,
when the user sees their own login page. This step should also
point to “lost username/password” step at the end

How to find help? e Check the English language.

e End users could be better specified.
e Good tutorial.

e Target audience should be PoS users.
e Picture quality could be better.

e Add the part on contextual help.

How to add a new gap? e Objective is not precise, when should a gap be added?

e Target audience could be better explained.

e The preview feature should be explained before the “save”
step.

e Check spelling errors.

e The tutorials about CM gaps are to be removed, because it is
not possible to do it anymore for end-users.

e Obsolete.
How to retrieve a CM gap? e Obsolete.
How to delete a CM gap? e Are there any restrictions on when a gap can be deleted? What

about dependent entries using that gap? “You have to find” is
not a tutorial, it should be explained how to find a gap.

e You can remove a CM gap from your Trial but you are not able
to delete one.

e Maybe add a screenshot of the list.

e Obsolete.

How to add a new solution? e The text is hard to find between the images.

e Feedback that has to be accepted by the solution owner and
not a neutral person could be put to misuse.

e The section on adding a solution is too complex and mixed with
aspects, which go beyond the objective. It should be more
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Tutorial name Feedback and comments

structured and aspects like solution offers or feedback should
be brought to their own tutorial.

e Check the language.

e The TRL image is too big.

e The tutorial is very long.

How to retrieve my solution? e Tutorial good and clear.

e The tutorials should focus only on the actions and information
needed to accomplish the objective. Sometimes, there is
information given or menus described which are not needed to
follow the tutorial.

How to edit a solution? e Tutorial good and clear.
e Maybe add another screenshot.

How to find a solution? e |t should be pointed out that the keyword search is trying to be
clever. E.g., it will also find a solution if you type some words
that only appear in the text of the associated CM functions.

e Principle of keywords could be explained. Are the solution
descriptions searched for the keyword? Or does a solution
owner specify keywords?

How to delete a solution? e Is it correct that on clicking "delete" one first needs to pass
through the creation form and save it?

e We need to warn the solution owners against doing this (think
twice, please!!) and explain what happens with the Trials where
their solution is referenced too.

How to add a Trial? e The tutorial is too long.

e The day of today: the day when the person is doing the
tutorial? Or when a person is creating a Trial?

e It would be easier saying "fields marked with a star are

mandatory".
How to retrieve my own Trial? e Tutorial good and clear.
e Trial audience should not only be Trial owners but also Trial
committee.

e The language used is not clear.
e My Trials image is repeated.
e Images are not sharp.

How to edit a Trial? e Good tutorial, clear.
e Animage with the edit view would be helpful.

How to delete a Trial? e [t would be good to have a clickable link in the text and to have
the picture under each step.

Global feedback e The order of the tutorials is not logical (e.g. changing password
before logging in).
e Pictures to be updated according to the website’s changes
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Tutorial name Feedback and comments

Use a real name in the tutorials because users will have to use a
real name.

Link tutorials when referencing tutorials in other tutorials.
Explain what groups are before the tutorials, a "generic"
tutorial explaining the concept of groups and group nodes too.
Mention that deletion cannot be undone.

The tutorials should also try to explain possible problems the
users could encounter.

The aspect of the QA setting is not a key aspect, it is explained
too often and not critical to do the task. Maybe it is better to
explain it once in a separate tutorial.
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Annex 5 — Tutorials about PoS user management
The first group of tutorials deals with the user and their accounts.

How to request an account?

Objectives

This tutorial aims to show the user how to request an account for the PoS website.

Target audience

Users of the PoS. People who are interested in proposing a solution or a Trial, people who are looking for a
solution.

Sequence of activities

The starting page of the PoS is shown in Figure A5.1. In order to post or edit content on the website, one
needs to be logged in. To do so, an account needs to be requested.

The first step is to click on the Log in button.

=_.dr ver HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER CONTACT

©

Welcome to the PoS/GT web-based database!

Use the "2 sign always when you need more information about thejpage you are on, or "Helpdesk" to report problems, ask for
features, suggestimprovements.

Figure A5.1: Home page of the PoS website

Then, a new account can be created by clicking on the Create new account tab.
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Log in ‘@ Reset your password

Username *
Enter your Driver-pos-d8-dev username.

Password *
Enter the password that accompanies your username.

| Login |

Figure A5.2: Log in screen
The form presented in Figure A5.2 has to be filled in. Fields indicated with red stars are mandatory fields.

The initial information requested is a valid email address. A company email address needs to be used. Any
request with a public email address such as gmail.com will be rejected. Thereafter, a username needs to be
chosen. This username is only used for login in and will not be shown to other users of the site. Then, the
real name has to be provided, as well as a picture for the profile. Personal settings, such as local time can
also be entered. In future versions of the PoS, users will also have to indicate their affiliation and provide a
reason for requesting the account.

After requesting an account, notification emails will be sent, which confirm that the request has been
received and to indicate that the request has been accepted and the account has been activated.

Validation process at a glance:

e E-mail address belongs to a company that is relevant for the crisis management (e.g. first
responders” organisations, research organisations, solution providers).

e Real name is aligned with the email and appears genuine.

e Company listed under “Affiliation” is the same as the company that owns the e-mail address (not
implemented yet).

e Reason for requesting the account is related to the PoS mission. E.g. “To advertise solution X on the
PoS site”.

In order to verify the relevance of an application, the applicant will be asked to explain the professional
background and the intention to request an account. They can, for example, mention their company and
the role they have in it, and that they want to describe a solution or a Trial.
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Create new account

Log in Create new account Reset your password

1 Terms and Conditions confirmation *
Please read the PoS Terms and Conditions and indicate that you agree with them. Most importantly: (1) thisis a
professional site and you are representing your company here; and (2) everything that you post on this site must be
factual, non-inflamatory and you must have the Intelectual Property right to post it (especially the illustrations of Trials
and Solutions).

Login information *
Email address *

A valid email address. All emails from the system will be sent to this address. The email address is not made public and will
only be used if you wish to receive a new password or wish to receive certain news or notifications by email.

Username *
Several special characters are allowed, including space, period (.), hyphen (-), apostrophe ('), underscore (_), and the @ sign.

Your "username" is only used for login and will not be shown to other site users. Feel free to use any name that you can
easily remember (hint: you can also use your e-mail address as username).

Please use your company e-mail address for registration. All registration requests with public e-mail addresses (e.g.
name@gmal.com) will be rejected.

Your real world identity *

Real name * |

Please enter your real name here. This name will be shown to other site users.

Profile *
Picture
Choisir un fichier | Aucun fichier choisi
Your virtual face or picture.
One file only.
512 MB limit.
Allowed types: png gif jpg jpeg.

xt form
No HTML tags allowed.
Lines and paragraphs break automatically.
Web page addresses and email addresses turn into links automatically.

Please add a few sentences explaining who you are and why you are on this site.

v Contact settings

¥ Personal contact form
Allow other users to contact you via a personal contact form which keeps your email address hidden. Note that
some privileged users such as site administrators are still able to contact you even if you choose to disable this
feature.

v Locale settings

Time zone | Paris v
Select the desired local time and time zone. Dates and times throughout this site will be displayed using this time zone.

‘ Create new account

Figure A5.3: Create a new account form
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Once the required data has been entered, a click on the Create new account button will initiate the
registration process.

An email will be sent to the provided email address (see figure below).

Barbara Nowak

Thank you for registering at Driver+ PoS. Your application for an account is
currently pending of approval. Once it has been approved, you will receive
another e-mail containing information about how to log in, set your password,
and other details.

-- Driver+ PoS team

Figure A5.4: Email received after requesting an account

Once the PoS administrators approve the registration request, another email with further instructions will
follow up:

Barbara Nowak

Your account at Driver+PoS hasbeen activated.

You may now login by clicking this link or copying and pasting it into your
browser:

https://PoS website/user/uniquelLinkToResetPassword

This link can only be used once to login and will lead you to a page where
you can setyour password.

Aftersetting your password, youwill beabletologinat

https://PoS website/user

username: bnowak
password:' bnowak_pwd

Figure A5.5: Email received after approval from the PoS administrators

After following the instruction of the email and clicking on the provided link, the user will be redirected to
the welcoming page of the PoS. By clicking on the Log in button the PoS will be entered.

The user will be able to create a new password afterwards. To do so, the tutorial on how to request a new
password can be followed.
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How to request a new password?

Objectives

This tutorial aims to show you how to reset your password.

Target audience

Users who already have an account on the PoS and want to change their password.

Sequence of activities

Once you have an account, you can change your password anytime. On the following occasions, the site will
also demand that you change the password: (1) at first login; and (2) when the password is “too old”.
Please note that you cannot change your password into one already used previously, up till 5 changes ago.

If you are logged in, you can click on the my account button on the menu at the top of each page.

You will be redirected to a page where you can see how long you have been a member of the website. In
order to change your password, click on the Edit button.

HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER
CONTACT

2 bnowak Logout

bnowak

@ Dashboard My Trials My Solutions

Welcome to PoS/GT site!
As alogged in user, you can join the solution and trial teams as well as add your own solutions and trials.
More information is available in contextual help on each of the pages. Contextual help can be reached by

clicking on a question mark icon located in the upper right corner.

Terms and Conditions confirmation: v
g Real name: Barbara Nowak

Profile
Figure A5.6: My account screen

You are then redirected to the following form where you can change your password along with your other
information.
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In order to change your password, you must enter your current password in the Current password field and
fill the Password and Confirm password fields. You can then click on the Save button.

LOGIN INFORMATION *

Current password

Required if you want to change the Emarl address or Password below. Reset your password.

Email address *

barbara.nowak@straz.gov.pl

A valid email address. All emails from the system will be sent to this address. The email address is not made public and will

or notifications by email.

Username *

bnowak

Several special characters are allowed, including space, period (), hyphen (-}, apostrophe ('), underscore {_), and the @ sign.

Password

Password strength:

Confirm password

Passwords match:
To change the current user passward, enter the new password in both fields.

Your "username” is only used for login and will not be shown to other site users. Feel free to use any name that you can easi

If you prefer to receive site notification on your private e-mail address, feel free to change it now. Your e-mail address will o

Figure A5.7: Edit your account form

If you want to change your password without being logged in (for example, if you don’t remember it), you
can click on the Reset your password link on the log in page.
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Create new account Reset your password

Username *

Enter your Driver-pos-d8-dev username.

Password *
Enter the password that accompanies your username.

Login

Figure A5.8: Reset your password link

You will be redirected to the page bellow, where you can enter your username or the email address. An
email will be sent to you with the instructions to reset your password, just like the one sent after

requesting an account for your first connection.

Login Create new account Reset your password ]

Username or email address ©

Password reset instructions will be sent to your registered email address.

Figure A5.9: Reset your password

How to log in?

Objectives

This tutorial will show you how to log in the PoS website.

Target audience

Users with an account.

Sequence of activities

The first step is to click on the Log in button on the home page.
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——._'dr ver HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER CONTACT

©

Welcome to the PoS/GT web-based database!

Use the "?" sign always when you need more information about thejpage you are on, or "Helpdesk" to report problems, ask for
features, suggestimprovements.

&2 Helpdesk

©)

Figure A5.10: Log in button

You are then redirected to a form where you can enter your Username and your Password. Then, click on
the Log in button. You will then be redirected to your user page: you are now logged in.

Login Create new account Reset your password

Username * I
Enter your Driver-pos-d8 username.

[
Password * |
Enter the password that accompanies your username.

'VLog in

Figure A5.11: Log in form

How to find and use the contextual help and helpdesk?

Objectives

Throughout the PoS, you can access the contextual help and the helpdesk, where you can provide feedback
and ask questions about the use of the PoS. This tutorial aims to show the user how he can find those help
texts and contact the helpdesk.

Target audience

End users.

Sequence of activities
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Throughout the website, and also on users’ login page, you will notice question marks under the title of the
page you are in (see figure below). In order to get help, you just have to click on that question mark.

HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER MY ACCOUNT

-—--;dr Ver QUALITY ASSURANCE CONTACT

Discover Solutions for your Crisis and Disaster Managementneeds
Use the "Portfolio of Solution® to discover Solutions for your Crisis and Disaster Management needs.

Discover all solutions dedicated to Crisis Management.

Figure A5.12: Question mark button

Trials

All Trials page shows the overview of all trials that have been defined in the Guidance Tool. A similar page with presentations of the trial-like Solution tests
is available at /PoS/solution-tests.

Three links at the left sidebar provide shortcuts for adding new Trials and Solutions, accessing own account and accessing the online “books”.

More information on the underlying trialling methodology is available at /gt/methodology, whereas the instructions for using the tool are available at
/gt and as contextual help at all relevant pages.

Figure A5.13: Helpdesk

When you click on the question mark, a window opens where you can find a short help text with contextual
help that is relevant to the currently viewed page. If this help text doesn’t resolve your issues, you can also
access the helpdesk, clicking on the Helpdesk button.

If you click on that button, you are redirected to a contact form where you can ask your question. You have
to fill in the Title, Category and Priority fields. The category and priority must be chosen from the menu.
You also have the possibility to write a Summary of why you are contacting the helpdesk. The URI of the
page from which this contact form was called as well as your contact information is automatically added to
the form (not shown)

Once you are done, click on the Submit button. Please note that the PoS support team will receive a mail
with your question and will treat your demand as soon as possible.
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Helpdesk

1 View | Test | Resuits | Build | Settings | Export | Devel |

TODO: Help text

Tite *

Category * | Support request ¥ |

Priority * l_Ng_rﬂal v |

Summary

Submit

Figure A5.14: Helpdesk view
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Annex 6 — Tutorials about solutions

How to add a new solution

Objectives

The objective of the tutorial is to show the solution owners how to add their own solution to the PoS.

Target audience

Solution providers

Sequence of activities

The first thing to do is to access to the editor of solutions. To do so, you need to start at the Home page. On
this page you can scroll down until you see the part Portfolio of Solutions, where you can click on the link
create a new solution.

HOME TRIAL GUIDANCETOOL PORTFOLIO OF SOLUTIONS OTHER MY ACCOUNT

Ldriver® oo

Discover Solutions for your Crisis and Disaster Management needs

Use the "Portfolio of Solution” to discover Solutions for your Crisis and Disaster Management needs.

I all solutions dedicated to Crisis Mana

Portfolio of Solutions

What is the Portfolio of Solutions List of Solutions Create a New Solution
Learn more about the Portfolio of Solutions Would you like to discover all the solutions we Would you Opose your own solution?
offer?

Figure A6.1: "Add new solution" link
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You will be redirected to a page where you have to choose which type of group you want to create, either a
solution or a Trial. In this case, click on the Solution link.

Home
,.,Mq-m.p types are used to describe solutions, as a way to advertise it for use in the trials
deally, the solutions should be added by their owners. If this is not the case, please make sure that the owners are informed and agree with adding their solution to the PoS.
Trial

If you wish to organise a trial or advertise the capabilities of a solution in a trial-like setting, please start by opening your own group.

g spaces for organising trials. They allow the to organise a team and ass

gn different roles to team members. For the start, we have defined two roles: "owner” and

e group, team members can edit documents, ¢

Figure A6.2: Add group page
Please note that in the solution editor, every field with a red star is mandatory.

The solution creation process is divided into three steps. First, you have to fill the information needed in
the Administrative tab. You have to confirm that you are either the owner of the solution or that you have
the necessary rights to publish on the PoS. You must also confirm that you have read the PoS site terms and
conditions and that you accept them. You can also check the request publication checkbox if you want to
indicate that your solution is ready to be checked by the editor and published on the PoS. The QA
comments field must be used for communication between group owner/team and the site editor. For
instance, the site editor can use this field in order to explain his reasons for refusing the publication.

Administrative *
Note:

* “IPR confirmation™ and "Terms & conditions” fields /must be checked in order to save the solution description.
* Request publication? field should only be checked when the solution description is complete. QA comments field is mainly used for
communication between the Solution owner and the site editor.

Solution summary *

Meta Information * @ IPR confirmation *

| herewith confirm that | am either the owner of this Solution or have necessary rights to publish it on the PoS.

¥ Terms and conditions confirmation *
| herewith confirm that | have read the PoS site terms and conditions and accept them.

Request publication?

Please indicate if this solution description is ready to be checked by the site editor and published on Solutions overview page. As long as this field is not set,
the solution will NOT be listed on the page and will also not be available for use in trials. Please note that the Solution is afways listed under "My solutions” on
your user account and publicly accessible with a direct link

QA comments *

Draft description. No Solution Use Cases have been defined yet.

i
This field is mainly used for communication between group owner/team and the site editor. In particular, the site editor will explain the reasons for refusing the
publication here if necessary.

Figure A6.3: Administrative tab of the add group form
Then, you have to fill the Solution summary tab.

In the Title field, you have to write the title of your solution. This title will appear on the list of solutions
page, and it will appear in the results of the research by a solution name.

In the Summary field, solution providers must add a brief presentation of the solution provided in the form
of a short text.

You also have the possibility to add a link to your website with the Website field.
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Basic Solution description, link to the external description (if any) and some illustrations.

Title *

Summary *

B I e = = |99 G| Format ~ | [@ Source

About text formats

Brief explanation of the solution. What does this solution do?

Show row weights

WEBSITE
URL
https
+ This must be an external URL such as http.//example.com
Link text

Use this field to add an external link to your solution's company website.

Add another item

¥ ILLUSTRATIONS

One or more images illustrating the solution. First image will be used whenever the solution is referenced (e.g. from a trial), whereas the remaining
ones will only be shown in a carrusell on the group front page.

Add a new file *
Sélect. fichiers | Aucun fichier choisi

Unlimited number of files can be uploaded to this field
512 MB limit

Allowed types: png gif jpg jpeg

Show row weights
VIDEO ILLUSTRATIONS

=

Illustrate your solution by exposing the video materials (optional). Videos are not uploaded here but hosted on YouTube. To copy the correct link from youtube,
please select the "Share” button below the video on the right side and copy this link

Add another item

Figure A6.4: Solution summary tab

You must also add at least one illustration to your solution. You can add more with the button add another
item.

The illustration must have a Name and an Alternative text to be displayed if the picture can’t be uploaded.
The fields Authored by and Authored on are automatically filled, but their values can be changed.

Be aware that the pictures must be less than 512 MB and allowed file types are png, gif, jpg and jpeg.
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ILLUSTRATIONS *

v ILLUSTRATIONS *

Mame *

Image *

Choisir un fichier | Aucun fichier choisi

One file anly.
512 ME limit.

Allowed types: png gif jpg jpeq.
Authored by

admin (1)

The user ID of the author.
Authored on

31/07/2018 10:28:30

Format: 2071 8-07-31 10:28:30 Leave blank to use the time of form submission.
Revision log message

Briefly describe the changes you have made.
# Fublished

Add at least one illustration of your solution.

Add another item

Figure A6.5: lllustration field

Alternative text *

This text will be used by screen readers, search engines, or when the image cannot
be loaded.

[2 driver-loge.png (241.94 KB) Remove
Figure A6.6: lllustration field (after adding a picture)

You can also optionally add video illustrations. Those videos are hosted on Youtube and not uploaded on
the PoS. In the picture below you can see the field where you can add the link to the video.

Here again, you can have more than one video thanks to the Add another item button.
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Finally, you must fill the Meta information tab. In this tab, you will be able to add more information to your
solution, such as the Crisis cycle phase or the Crisis size addressed by your solution, the Innovation stage
of your solution, and the Readiness of your solution.

Meta information is used for search and matching of the solutions.
Crisis Cycle Phase *

Preparedness

Response

Recovery

Mitigation
Which phase(s) of the crysis cycle management is/are targeted by this solution?

Innovation stage *

- Select a value - v
Stage of innovation is compulsory, because it is defined for all solutions. Flease also fill in the Technology readiness level if possible.
Readiness

- None - b

Technical Readiness Level. This field is optional but highly recommended to fill in for all solutions that are "technological in nature".
Crisis size

Cross-border

Large scale

Local

Regional

Which size(s) of the crisis are addressed by this solution?

¥ SUPPORTED STANDARDS

Select standards that are supported by your solution from the list bellow:

Select supported standards

Figure A6.7: Meta information

The field Stage of innovation is a list where the solution provider can select the phase of innovation in
which the solution is.

Solution Stage of lnnovation *

- Select a value - v

- Select a value -

Stage 1: Concept

Stage 2: Research and Developement
Stage 3: Initial Piloting

Stage 4: Early Adoption/ Distribution |
Stage 5: Market Growth
Stage 6: Wide-scale Adoption

Figure A6.8: Stage of innovation field

In the supported standards field, please choose the standards that are supported by your solution from the
provided list. This list is available when you click on the Select supported standards button.

¥ SUPPORTED 5TANDARDS
Select standards that are supported by your solution from the list bellow:

Select supported standards

Figure A6.9: Supported standards view
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List Propose a new standard -
Qualifications Handbook Incident Command in Fire and Rescue Services
European Disaster Risk Management -—— ECHO FACTSHEET
Edexcel Level 2, 4, 6 and 7Awards in IncidentCommand in Fire andRescue Services (QCF)
Edexcel Level 3, 4, & and 7Awards in IncidentCommand in Fire andRescue Services (QCF)
Clearing complete guide
Risk management — Principles and guidelines
Information tachnology — Learning, education and training — Virtual experiment framework
Field measurement of discharge in large rivers and rivers in flood =

Figure A6.10: Supported standards list

The last step of the creation of a solution is to click on the button below.

Create Solution and become a member

Figure A6.11: Create a solution button

Once this is done, you are redirected to the page of your solution.

How to add a use case to a solution

Objectives

The objective of the tutorial is to show the solution owners how to add a use case to a solution.

Target audience

Solution providers

Sequence of activities

When you are on the page of your solution, you can click on the Use case button in the left menu.
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Group operations

Edit | Delete Manage display Related entities Members Nodes Deve

Join group Y PDF export
10-DA
» Team
[ Use Cases
Summary

[ Solution references

On the one hand, the information about the crisis situation is brought thanks to the use of dedicated modele
modeler allows the crisis manager to model crisis management stakeholders that can be mobilized in case of

Solution
documentation capabilities. - Context modeler: The models obtained with this modeler present characreristics of the impactet
people, intrinsic risks and any other specific feature. - Objective meodeler: This third modeler is dedicated to d¢
[ Feedback situation. The obtained models contain mainly objectives to satisfy (as missions) which are basically based on

people to evacuate or fire to extinguish) or risks to prevent (like building collapse or tank explosion). This mod
on a GIS. On the other hand, the I0-DA tool embeds an inference engine, which allows the user o apply differ
from the previous models, collaborative process models. Regarding deduction strategy, for the moment, only
been implemented as a set of business rules to deduce collaborative process medels, but the current work is
] complex strategies embedding doctrine and law principles.

) ) N ) N RN

[ Feedback admin

[ All Solutions

[CM functions J Ref
eferences

Figure A6.12: Solutions page and use case button

You will be redirected to the page presenting the list of use case of your solution. You can add a new use
case by clicking the Create use case button.

Group operations

[ © Create first Solution Use Case ]
Join group -

Sortby[Sortbytitle ¥ | Order[Asc v

No content available.

o
o
>

Use Cases

Solution references

— —

Solution
documentation

[ Feedback

S, W S WS G W—

[ Feedback admin

( All Solutions ]
[ J

CM functions

Figure A6.13: View of the use cases of the solution

When you click on that button, you are redirected to the edit view of the use case. In the Title field, please
enter the name of your use case. In the Summary field, you must explain what the use case stands for. In
the lllustration field, you have the opportunity to add a picture to your use case. This is an alternative to
the attachment of the complete use case description (see below). You can only add one file whose size in
under 512Mb. Please note that the supported formats are png, gif, jpg and jpeg.
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Title *

Summary {Edit summary)

B I == = =9y B | Format - | [ Sourcs

Text format | Basic HTML -
Summary of the Use Case explains what the Use Case stands for.
Hlustrations

Choisir un fichier | Aucun fichier chois

Adding the illustrations (e.g. UML diagrams) is an alternative to attaching the complete Use Case descriptions
COne file anly.

512 ME limit.

Allowed types: png gif jpg jpeg.

Figure A6.14: Edit view of use case — part 1

You must then relate CM functions to your use case. This will allow the users to find your solution when

searching for solutions that address specific CM functions. To do so, please click on the Select CM functions
button.

¥ RELATED CM FUNCTIONS *
P 0 z (K7

Select CM Functions

ons with this Use Case.’

Figure A6.15: Edit view of use case — part 2

A new window will open, where you will be able to search CM functions and select the one(s) you are
interested in.
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Select CM Funcnions x

. b
wiew

Instructions

1. Use the fulltext search to narrow the list of CM functions shown below
2. Choose one or more (if allowed by the container) of tha CM functions
3. Click on "Select entitias”™ button at the page bottom to exit this form.

Search
|

Fulitext Search for CM functions

(" Apply )

Provide decision
support

Review and adjust the response plan, i.e.: -

Figure A6.16: Select CM functions view

Then, you can attach a description of the use case or accompanying document in the Attachment field if
you need it. You can add as many files as you like, but their size must not exceed 512 Mb. The supported
types are txt, pdf, doc, docx, ppt and pptx.

¥ ATTACHMENTS

You can attach a full description of the Use Case or any other accompanying documentation here if needed.
printed inline when printing the complete solution description.

Add a new file

| Sélect fichiers | Aucun fichier chaois

Unlimited number of files can be uploaded to this field.
512 ME limit.
Allowed types: txt pdf doc docx ppt ppix.

Figure A6.17: Edit view of use case — part 3

When you are done, you can click the Save button. You will then be redirected to the page of the use cases.
How to add a member to a solution group

Objectives

The objective of the tutorial is to show the solution owners how to add a member to a solution group.

Target audience

Solution providers

Sequence of activities

When you are on the page of your solution, you can click on the Member tab.
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The Member link redirects you to a page where you can see the members of the solution’s group, add
some or remove some.

In order to add a member, you have to click on the +Add member link.

S

Member About Roles Member since Last access Operations

Figure A6.18: Group’s member page and link to add a member

In the edit view of a member, you will have to indicate the name of the member that you want to add.
Please note that they have to be registered in the website. When you start typing their real name in the
Username field, you will be proposed several matching names and you will have to choose among them.

Then, you can choose a role for the member:

e Team members with “Solution owner” role have full control over the solution description. They can
add and edit other users, assign roles to users, edit and even delete all materials and the whole
solution.

e Team members with the “Team” role can edit all solution materials but they cannot delete them.

e Team members with the “Contact” role are listed as contacts on the solution front page. This role is
usually assigned to team members in addition to “Team” or “Owner” roles.

Finally, you have to write a few words about the person you’re adding: who he/she is, what is his/her role
in the solution group?

When you're done, hit the Save button.

Page 67 of 131



DRIVER+ project D932.12 — PoS tutorial and recommendations January 2019 (M57)

Username *

bno

bnowalk

Roles
Solution owner

Solution team

Contact
About *

B I = = 2|9y B Fomat + | [8] Source
Text format| Easic HTML v

Explain who you are and why you are in this solution group.

D -

Figure A6.19: Edit view of the group’s member

You will be redirected to the group members’ page, where you will be able to see the member you just
added in the list of members at the end of the page.

There, in the Operations menu, you can find two links: Edit member and Remove member. If you click on
the Edit member link, you will be redirected to the edit view of the member, where you will be able to
change any field you need.

e E Delete lanage display Related entities Members Changelog /alidation Deve
[b o5 0 n L'T‘,: ;‘ ]
Member About Roles Member since Last access Operations
Barbara Nowak « Solutionteam 2019-01-22 2019-01-22 | view member 3
Solution team member .
Edit member

Remove member

Figure A6.20: List of members and edit or remove options

If you click on the Remove member link, you will be redirected to a new page, asking you if you’re sure you
want to delete the member.
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If yes, click the Delete button, otherwise click on the Cancel button. You will then be redirected to the
members’ page.

Are you sure you want to delete bnowak? -

View Edit Remowve Manage display Devel

Home = [0-DA = Related entities for I0-DA = bnowak

Mo help available for jgroup/*/content/*/delete
This action cannot be undone.

Figure A6.21: Are you sure you want to delete a member page
How to add Solution references to a solution

Objectives

The objective of the tutorial is to show the solution owners how to add a solution reference to a solution.

Target audience

Solution providers

Sequence of activities

Thanks to the Used/Tested in link, you can relate Trials and other Trial-like events to your solution. In the
Used/Tested in page, you will be able to see all the Trials in which the solution has been or will be tested.

Solution Trials can also be used to define your solution in a more detailed way. Solution owners can create
their own solution Trial to indicate where and how the solution was used/tested if necessary. After creating
this Solution Test Trial, it can be linked in this step to the Solution.

As an explanation of the Solution Test Trial please have a look at the Tutorial about Trials.

[ ]

Sortby|Sort by title ¥ | Order|Asc ¥

Apply
Mo content available.

Figure A6.22: Solution references page -create a new reference to a Trial or Trial-like event

To add a new relation to a Trial, you have to click on the +Create Solution reference link. Please note that
the creation of a new solution Trial is done in two steps.

Page 69 of 131



DRIVER+ project ™ D932.12 — PoS tutorial and recommendations ¥ January 2019 (M57)

First, you have to write a Title to the Trial. You can then write a short text to describe the reference in the
Summary field.

CONTENT

Title

As part of the advertisement of your Solution, you can reference it with Trials your Sclution was part of. Solutions which were part of a Trial can
have a better opportunity to be selected for another test or generally by a company to satisfy their needs. Youw can also add external references
that show how your solution performes. For further information, please consult the contextual help (click on "?" above).

You can name your objective now if you wish to do so. Otherwise, a name of the form "SOR-[current-user:name]-[current-date:html_date]” will
be assigned automatically. Press "save” to continue.

Summary
B I = i= = | ?? [d | Format ~ | [o] Source
Text formar| Basic HTML b About text formats

Use this field to shortly describe the reference.

Figure A6.23: Edit view of solution Trial

Then, you have the possibility to add Trial reference. To do so, you have to click on the Select entities link.

¥ TRIAL REFERENCE

to a full Trial description. Alternatively, you can leave this field empty and add external reference instead.

Select entities

Figure A6.24: Edit view of solution Trial - Trial reference

A new window opens, which allows you to search for Trials and to select the Trials you want to link to your
solution. Once you have picked all the Trials you want, click on the Select Trial button.
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select entities

Trials

Search

) DRIVER+ Trial 1

L DRIVER+ Trial 2

Figure A6.25: Select entities window

You can add External reference to your solution, where it has been tested. To do so, please enter the URL
of your reference in the URL field. You can also provide a Link text.

EXTERMNAL REFERENCE
URL

This must be an external URL such as fttp. Sexampie.com.

Link text

Use this field to give an external reference to where this solution has been tested.
Figure A6.26: Edit view of solution Trial — External reference

Finally, you can add Documentation to your solution. Please note that unlimited number of files can be

uploaded to this field. The supported formats are pdf, doc, and docx, and the file size must not exceed
512MB.

¥ DOCUMENTATION

Your references might change or disappear in the future. You can upload the related documents here to assure that this reference still
makes sense in the future.

Add a new file

Sélect fichiers | Aucun fichier chaisi

Unlimited number of files can be uploaded to this field.
512 MB limit.
Allowed types: pdf doc docx.

Figure A6.27: Edit view of solution Trial - Documentation

Then, click the Save button.
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How to add Solution documentation to a solution

Objectives

The objective of the tutorial is to show the solution owners how to add a solution documentation to a
solution.

Target audience

Solution providers

Sequence of activities

The Solution documentation allows you to store all documentation related to your solution.

Group operations

Edit | Delete Managedisplay | Related entities Members Nodes Devel

Join group -

PDF export
10-DA
» Team
Use Cases
Summary

Solution references

On the one hand, the information about the crisis situation is brought thanks to the use of dedicated modele
modeler allows the crisis manager to model crisis management stakeholders that can be mobilized in case of
capabilities. - Context modeler: The models obtained with this modeler present characteristics of the impacte:
people, intrinsic risks and any other specific feature. - Objective modeler: This third modeler is dedicated to d¢
situation. The obtained models contain mainly objectives to satisfy (as missions) which are basically based on
people to evacuate or fire to extinguish) or risks to prevent (like building collapse or tank explosion). This mod
on a GIS. On the other hand, the 10-DA tool embeds an inference engine, which allows the user to apply differ
from the previous medels, collaborative process models. Regarding deduction strategy, for the moment, only
been implemented as a set of business rules to deduce collaborative process medels, but the current work is
complex strategies embedding doctrine and law principles.

documentation

Feedback

[
|
{ Solution
|
[

— —_— I N

Feedback admin

[ All Solutions

-/

[ CM functions ]

References

Figure A6.28: Solution page

When you click on that button, you can access the list of solution documentation of that solution and
create a new solution documentation with the Create solution documentation button.
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Sortby|Sortbytitle Y| Order|Asc ¥

Apply

No content available.

Figure A6.29: View of the solution documentation page

You will then be redirected to the edit page of solution documentations. First of all, you can enter a title to
your documentation in the Title field. Please note that if you choose not to name your documentation, it
will be given a name in the form “DOC-[current-user:name]-[current-date:html|_date]". Then, you can write
a description of your documentation in the Summary field.

CONTENT

Title

Here you can store all documentation that is ralated to your solution. For further information, please consult the

You can name your objective now if you wish to do so. Otherwise, a2 name of the form "DOC-[current-user:name]
“sawve” to continue.

Documentation type

- Select a value - L

Uze this field to choose the category of the attached document.
Sumrmary

B I = =

9y EJ] | Format -~ | [#] Source

Text format | Basic HTML -

Usze this field to describe the document you wish to attach to your solution
Figure A6.30: Edit view of solution documentation

Then, you can attach your files in the Documentation field. You can add as many files as you like, provided
that its size is under 512 Mb. Please note that the supported formats are pdf, doc, docx, ppt.

In the External reference field, you can provide an URL redirecting the user to an external reference.
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¥ DOCUMENTATION

Use this field to attach a document to your solution.
Add a new file *
Select fichiers | Aucun fichier chois

Unlimited number of files can be uploaded to this field.
512 ME limit
Allowed types: pdf doc docx ppt.

EXTERMAL REFEREMCE
URL

- This must be an external URL such as Astp:fexample.com.
Link text

Use this field to add a link to external content, such as documentation/ presentation lofated on solution websita.

Add another item
cancel ) (D)

Figure A6.31: Edit view of solution documentation

Once you are done, click on the Save button. You will be redirected to the list of solution documentations.

How to add a feedback to a solution

Objectives

The objective of the tutorial is to show the end users how to add a feedback to a solution.

Target audience

End users

Sequence of activities

The Feedback tab allows end users to provide feedback on the solution.
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Group operations

Edit | Delete Manage display | Related entities Members Nodes Devel

lanzgaa - PDF export
10-DA
» Team
Use Cases
Summary

Solution references

On the one hand, the information about the crisis situation is brought thanks to the use of dedicated modele
modeler allows the crisis manager to model crisis management stakeholders that can be mobilized in case of
capabilities. - Context modeler: The models obtained with this medeler present characreristics of the impactet
people, intrinsic risks and any other specific feature. - Objective modeler: This third modeler is dedicated to de
situation. The obtained models contain mainly objectives to satisfy (as missions) which are basically based on
people to evacuate or fire to extinguish) or risks to prevent (like building collapse or tank explosion). This mod
on a GIS. On the other hand, the 10-DA tool embeds an inference engine, which allows the user to apply differ
from the previous moedels, collaborative process models. Regarding deduction strategy, for the moment, only
been implemented as a set of business rules to deduce collaborative process medels, but the current work is
complex strategies embedding doctrine and law principles.

documentation

Feedback

Feedback admin

[
[
{ Solution
[
[

— e ) )

[ All Solutions

-/

[ CM functions ] Ref
eferences

Figure A6.32: Solution page

Thanks to the Feedback button, the users of the website can give feedback about the solution and see
other feedback. Please note that the feedback is visible only after it is accepted by the solution owner.

@ Create first Solution Feedback

Mo content available.
Here you can give some feedback to the solution. It will be displayed after the approval of the owner.

Feedbhack

Figure A6.33: Solution’s feedback page

In order to create a new feedback, please click on the +Create Solution Feedback. You will be redirected to
the edit view of the feedback.

First of all, you have to write a Title to your feedback.
In the Feedback field, you can write your opinion of the solution.
You also have the possibility to rate the solution.

Once you’re done, click on the Save button. You will be redirected to the feedback page. Please note that
you won'’t be able to see your feedback on this page until the solution’s owner accepts it.
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Title *

title of feedback
Feedback

B I = Ed 29 | MNomal - | Bl source

an iz good because. .

Mot selected

gic HTML - About text formarts

[ I B R e e =

-
=]

(=]
4

Figure A6.34: Edit view of the feedback
How to manage feedback of one’s own solution

Objectives

The objective of the tutorial is to show the solution owners how to manage the feedback given on their
solutions.

Target audience

End users

Sequence of activities

In order to see the feedback left by users, to accept or refuse them, the solution owner must click on the
Feedback admin link. There he/she will be able to see all the feedback left by users and not accepted yet.
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Filter * |False ¥
Filter the approved not/approved

Apply
Feedback Reply Reply
- edit
title of feedback Approved
This solution is good because. .. No
Rating:
: edit
title of feedback Approved
The solution is really adapted to the following problem Mo
Rating:

Figure A6.35: Feedback left but not accepted yet

In order to accept or refuse the feedback, the solution owner must click on the edit link of the feedback
he/she wants to approve or refuse.

How to find and access one’s own solutions

Objectives

This tutorial will show you how to find a solution you have created.

Target audience

Solution owners and team members looking for their own solutions — especially the ones that are not listed
on the solutions search/overview page.

Sequence of activities

Once you're logged in, you can see the link my account on the home page.
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Edr Ver HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER | MY ACCOUNT

CONTACT

Welcome to the PoS/GT web-based database!

Use the "?" sign always when you need more information about the page you are on; or "Helpdesk" to report problems, ask for
features, suggest improvements.

P Helpdesk

©)

Figure A6.36: Home page and my account link
When you click on that link, you are redirected to your personal page. On this page, you can see a menu

and a short text indicating how long you’ve been a member of the site. On the menu, click on the My
solutions link.

bnowak

View Edit ashboard My Trials My Solutions

Welcome to PoS/GT site!
As a logged in user, you can join the solution and trial teams as well as add your own solutions and trials.
More information is available in contextual help on each of the pages. Contextual help can be reached by

clicking on a question mark icon [®] located in the upper right corner.

Terms and Conditions confirmation: v
g Real name: Barbara Nowak

Profile

Figure A6.37: My solution link

On this page, you can see a table with all the solutions that you’ve created. From there, you can either see
your solution with the view group link of the Actions menu or leave the group of the solution with the
leave group link.

If you click on the view group link, you will be redirected to the page of the solution.
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My Solutions

View Shortcuts Edit Manage display My Trials My Solutions Deve

All trials
Leave ast
Title ~ Trials S Roles Actions
Group changed
View Leave Airborne and Airborne and Terrestrial Situational Awareness 3 Owrfer | View Group a
Group Group Terrestrial weeks Leave Group
Situational The solution *Airborne and Terrestrial Situational Awareness” is 6 days ==l
Awareness composed of several individual components and tools, which are ago
grated into a complete system, ready to be deployed in different

Ial

scenarios. DLR's optical 3K camera system is integrated into the
research aircraft D-CODE, a modified Dornier Do228 with a digita
autopilot, which will be operated as a remotely piloted vehicle (RPV)
during the selected trials. The flight path planning and remote control
will be executed by the ground control station U-Fly, which is connected
to the RPV using a data link for command, control, and communication
(C3). The RPV will provide aerial images and send the data over a
separate payload data link to the ground system. Based on the aerial
images and additional data, information layers relevant for crisis
management will be derived and provided as geowebservices and map
products using the resources of the ZKI-Tool. KeepOperational will
combine terrestrial sensor data with the information layers derived
from the aerial images and provide traffic analysis and route planning
capabilities.

Innovation stage lllustrations
Stage 2: Research and Other

Developement

—riger—

-

e BN\
Readiness .

-

Figure A6.38: Table of your solutions

i

-

How to edit a solution

Objectives

This tutorial aims to show the solution provider how to edit its solution.

Target audience

Solution provider of that particular solution and their team members.

Sequence of activities
Solution owners and team members can edit the solutions that they created.

First of all, they need to find their solution. For this, please refer to the tutorial how to find and access your
own solutions.

When you are on the page of your solution, you can click on the Edit button.
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Social Media Trainer

View Edit Delete Manage display Related entities Members Changelog Validation Deve
PDF export

» Contact

Summary

In the Social Media Trainer (SMT) various Social Media platforms and media outlets can be simulated. This is used to trigger crisis
management teams and crisis communication teams and train them on how to respond to this.

Figure A6.39: My solution page

When you click that button, you arrive at the creation form, where you can edit the fields needed. When
you’re done, you can click the save button.

How to delete a solution

Objectives

This tutorial aims to show solution providers how they can delete the solution they created.

Target audience

Solution provider of that particular solution.

Sequence of activities

Solution owners can delete the solutions that they created. This function is not available to other team
members. Please be aware that deleting a solution is irreversible. If the solution was linked from a Trial, this
link will disappear, but a stub with a solution name and short description will still be available within the
Trial.

First of all, you need to find your solution. For this, please refer to the tutorial on how to find and access
one’s own solutions.

When you are on the page of your solution, you can click on the Delete button.
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Social Media Trainer

View Edit Manage display Related entities Members Changelog Validation Deve

PDF export
» Contact

Summary

In the Social Media Trainer (SMT) various Social Media platforms and media outlets can be simulated. This is used to trigger crisis
management teams and crisis communication teams and train them on how to respond to this.

Figure A6.40: My solution page

You will be redirected to a page asking you if you are sure of your choice. If you are, you can click on the
Delete button, else you can click on the Cancel button.

Are you sure you want to delete the group Social Media Trainer?

Home » Social Media Trainer

No help available for /group/*/delete
This action cannot be undeone.

Delete Cancel |

Figure A6.41: Delete a solution page
How to find a published solution

Objectives
This tutorial will show you how to find a solution among the list of solutions in the PoS.

This only works for the solutions that have been accepted for publication by the site editor. How to find
one’s own solutions that haven’t been published yet is explained in the tutorial with the identical name.

Target audience

End user looking for a solution in the list of solutions of the PoS.

Sequence of activities

Once you’re on the home page, click on the List of Solutions link. You will be redirected to a page showing
all the solutions registered in the PoS. From here you have two possibilities to find a solution. If you want to
search for a solution with keywords, please follow instructions of the Search by keyword paragraph. If you
want to search a solution according to the CM functions referenced in the solutions, please follow the
Search by CM functions paragraph.
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Full text search

In order to find solutions related to a keyword, please write this keyword on the Search text field and click
the Apply button. The list of solutions will be shortened to the solutions where this keyword is present in
any of the solution-related contents or in the CM functions that are associated with the solution through
use cases.

Solution search page

[ }md perpage| 24 v Apply Filter by CM function v

Crisis Cycle Phase

- mitigation (9) PDF export
3 preparedness (18) SOCRATES OC &) MDA command and Control system
! =
recovery (11) SOCRATES OC enhances analysis a MDA 4l em allows for efficient, real time
response (24) making capa by means of an imp response to tasks the field (e.g. people in need for
situational awareness based on relevant medical assistance), by allocating the site, allocat
Innovation Stage about the operational situation including resources needed and avialable, tasking the re:

missions and resources, created by the ¢ and following up the acomplishment.

stage 2 research and coming from external sources.
developement (1)

Figure A6.42: Search field
Search by CM functions

In order to limit the search to solutions that are related to a CM function, please choose one of the CM
functions listed under “Filter by CM function”. Once you’re done, click the Apply button. The list of
solutions will be shortened to the solutions referencing this particular CM function.

Solution search page

Items per page| 24 v Apply [ Filter by CM function v ]

Crisis Cycle Phase

mitigation (9) PDF export
preparedness (18) SOCRATES OC . MDA command and Control system
recovery (11) : SO OC enhances analysis and deci - MDA C4l system allows for efficient, real time
response (24) making capabi response to tasks on t e
situational awarene: medical s
Innovation stage about the operationa resources needed and avialable, tasking the reso
missions and resources, created by the ¢ and following up the acomplishment.
stage 2 research and coming from external sources.

developement (1)

Figure A6.43: Filter by CM function

Filtering by CM function works best in combination with a full text search. Execute the full text search first,
then filter the remaining solutions by CM functions.

Filters
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You can also apply different filters in order to select the solutions according to the crisis cycle phase

addressed, the innovation stage of the solutions, or the crisis size it refers to.

[items per page| 24 v Apply | Filter by CM function

ésis Cycle Phase \

L mitigation (9)
[ preparedness (18)
L) recovery (11)
[ response (24)

Innovation stage

L) stage 2 research and
developement (1)

[ stage 3 initial piloting (6)

[J stage 4 early adoption
distribution (10)

[J stage 5 market growth (6)
[J stage 6 widescale adoption
(5)

Crisis size

[J crossborder (13)
[ large scale (10)
[ local (23)

Qegional (24) /

PDF export

r SOCRATES OC

SOCRATES OC enhances analysis and decision-
making capabilities by means of an improved shared
situational awareness based on relevant information
about the operational situation including crisis events,
missions and resources, created by the operator or
coming from external sources.

% Lifexcop

LifeX COP is a web-centric multi-user Solution
developed by Frequentis to address the lack of a
Common Operational Picture in the field of Crisis
Management.

¥ Rapid Mapping

DroneRapidMapping enables rapid mapping of
incident/crisis area.

MDA command and Control system

=

MDA (4l system allows for efficient, real time
response to tasks on the field (e.g. people in need for
medical assistance), by allocating the site, allocating the
resources needed and avialable, tasking the resources
and following up the acomplishment.

GDACSmobile

GDACSmobile is a support platform for
collecting and sharing situational awareness
information. It aims to serve two main target groups with
different rights and roles: people concerned with disaster
relief and the (affected) population itself.

CrisisSuite

The main objective of CrisisSuite (online crisis
management software) is to enable organisations to
successfully manage information during a crisis.

Figure A6.44: Filters on the solutions page
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Annex 7 — Tutorials about Trials

How to add a new Trial

Objectives

This tutorial aims to show the user how to add a new Trial.

Target audience

Trial owners.

Sequence of activities

Once you're logged in, you have to click on the Create a Trial link.

Trial Guidance Tool

What is the Guidance Tool? List of trials Create a trial

Learn more about the Guidance Tool Would you like to see the available trials? Would you like to create your own trial?

Figure A7.1: Create a Trial link

You will be redirected to a page where you have to choose which type of group you want to create, either a
solution or a Trial. In this case, click on the Trial link.

Add group
Home

Solution

Solution group types are used to describ ay to advertise it for use in the trials

Ideally, the solutions should be added by rs. If this is not the case, please make sure that the owners are informed and agree with adding their solution to the PoS

.m Wish to organise a trial or advertise the capabilities of a solution in a trial-like setting, please start by opening your own group.
Trial groups are virtual ng trials. They allow t to organise a team and assign different roles to team members. For the start, we have defined two roles: “owner™ and “team”. Owner has all rights

on the group, team m ts, comment/participate i

Figure A7.2: Add group page

You will be redirected to the Trial editing form. This form is made of three tabs, one regarding
administrative information, one with the Trial summary, and the last one regarding meta information.

In the Administrative tab, you have to confirm that you have read the PoS terms and conditions and that
you accept them. You also have to determine the Trial type. Please specify if it is a Trial or a solution test. A
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solution test is made for advertising the capabilities of a solution in a Trial-like setting. Then, you can
indicate if your Trial is ready to be checked by the site editor and published by checking the Request
publication checkbox.

Group Add
All the user-contributed content in the Po5/GT site is stored in "groups”. This allows the users to form teams that can jointly co-develop the content without adding administrative overhe
The "group add" page provides information about the types of groups that users can add to the site and explains what these groups do. Currently, this is limited te "Trials” or "solutions”,

"Gaps" or "Reference Scenarios") in the future.

Administrative *
Note:
* "IPR confirmation” and "Terms & conditions” fields mwst be checked in order to save the solution description.
* Request publication? field should only be checked when the sclution description is complete. QA comments field is mainly used for
Solution owner and the site editor.

Trial Summary *

-on * . . .
Meta Information ¥ Terms and conditions confirmation *
| herewith confirm that | have read the Po5 site terms and conditions and accept them

Trial type *
Solution Test
Trial

Salect the type of your Trial. Solution test: for advertising the capabilities of 2 salution in a trial-like setting. Todo: what ather types are really neaded?
Request publication?

Please indicate if this trial description is ready to be checked by the site editor and published on Trials overview page. As long as this field is not s¢
page.

This allows you to test the site and to start the initial trial development without immediately advertising it on the site. Beware: the trial will nevertt
and on the user pages of other trial memebers and publicly accessible using a direct link

Figure A7.3: Add a Trial — Administrative tab

Then, you have to provide the information needed in the Trial Summary tab. You need to provide a Title,
an Acronym (a short and unique name for your Trial), and a Trial description in which you have to briefly
explain what the Trial is about. Please note that this summary is limited to 10—150 words. Finally, you must
add at least one illustration to your Trial. You can add as many as you want in png, gif, jpg or jpeg. Please
note that the size of the file is limited to 512MB.

BasicTrial description, link to the external description (if any) and some illustrations.

Title *

Acronym *

Unigue short name of your trial

Trial Description *

B I | &= = J= | 99 EJ | Fomat » | [ Source

About text formats

Please explain briefly what this Trial is about. It is limited to 10 - 150 words, as this text will also appear as a mouseover for your Trial on the Trials overview page.

¥ TRIAL ILLUSTRATIONS
One or moere illustrations of the trial. The idea is to use the illustration(s) to improve the look of the trial "overview" page and the search pages.
Add a new file ®

Seélect. fichiers | Aucun fichier choisi

Unlimited number of files can be uploaded to this field
512 ME limit.
Allowed types: png gif jpg jpea.

Figure A7.4: Add a Trial - Trial summary tab
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Finally, you have to provide the information needed on the Meta information tab. You need to provide the
Location of the Trial. Please note that this field is an auto completion-field. You can start to type the
location, and you will have to choose among the proposed locations. Please note that currently only the
state-level information can be added.

Administrative * Meta information is used for search and matching of the trials. (More fields to be added) See https:/ /tinyurl.com/yEhjzyjl
Trial Location *

Trial Summary * f
Plomcn clmasn tha aran bars sha teial il ha bald Criecansdis anlotha Seata loual isfeemation can be added

Meta Information * Finland
France

Create Trial and become a member ( cancel

Figure A7.5: Add a Trial - Meta information tab
Once this is done, you can click on the Create Trial and become a member button.

You will be redirected to your Trial page. On this page you can see a menu on the left. This menu will allow
you to add information to your Trial.

How to add Trial gaps

Objectives

This tutorial aims to show the user how to add Trial gaps to their Trial.

Target audience

Trial owners.

Sequence of activities

Once you are on the page of your Trial, you can click on the Trial gaps button on the left of the screen.

DRIVER+ Trial 2

Edit Members Changelog Validation

PDF export
DRIVER+ Trial 2 Trial type: Trial Acronym: DT+2
Trial Location: France
iZ Trial gaps The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2
coordination between different organizations and agencies from i
[™ Trial Objectives different countries, using innovative solutions for large scale and

complex (multi-event) crisis. In particular, the French Trial seeks:

@ Research Questions

* To identify crisis management gaps and describe the

I Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

* To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and
assess to which extend they contribute in improving them and

@ Trial Scenarios

& Related Solutions

A Test Cases eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
2 Lessons learned maximise the benefit of using them.

* To apply the Trial Guidance Methodology’s current status,

Figure A7.6: Add Trial gaps view
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When you click on that button, you can see the list of the previously created Trial gaps, if there are any.
Otherwise a help text will be shown, explaining what a Trial gap is and how to add it to the Trial.

Defining a gap is the expression of an operational (real-life) crisis management problem and should state a
limit in the ability to perform a crisis management task to the adequate level of performance.

To add a Trial gap to your Trial, you have two possibilities. First, you can choose a gap from those already
created in previous Trials. The other possibility is to create your own gap.

If you want to choose a gap from the existing ones, please click on the Link existing Trial gaps from
previous Trials button.

DRIVER+ Trial 2 nodes

l @ Link existing Trial Gaps from previous trials I
© Create first Trial Gaps

Sort by |Changed on ¥ | Order |Desc ¥

Apply |

Content Status and references

Trial Gaps

"CM Capability gap” is the difference between a current crisis management capability and the capability necessary for an adequate performance of
different tas setting up a Trial, during the so-called Step Zero, you have to think about the problems you are
situation yoL t. Identifying your gaps with practioners will help you to address relevant problems in the T
capability gaps are also reffered to as "Trial Gaps".

irrently dealing with and the ideal

In the context of a trial, CM

Defining a Trial Gap is thus the expression of an operational (real-life) crisis management problem and should state a limit in the ability to perform a crisis
management task to the adequate level of performar

\t least one Trial Gap has to be defined for each trial. More than one gap can be defined per tria
but the number of gaps that are addressed in a single trial should be kept low to simplify the trial design.

Figure A7.7: Trial gaps view
You are then redirected to the view which allows you to relate content to your Trial.
First of all, you have to choose a gap to relate to your Trial. You can search among the gaps by keyword

with the Keyword search field. Pick the gap you want to link to your Trial and click on the Select a gap
button. Please note that you can only select one gap.
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Select Gaps X

gap_select_view

Keyword Search

wir
Search to find relevant gaps, then select one gap and press "Select Cap” button at the page bottom.
( Apply )

o Use of virtual reality to enhance preparedness for large scale evacuation

-l Assessment of cross vulnerabilities

- Adequate COP environment
Select a gap

Figure A7.8: Select gap view

The Title field is automatically filled in with the name of the gap you picked. If you want to change this gap,
click on the Remove button and choose another one.

¥ TITLE*

The title of the node to add to the group

Use of virtual reality to enhance preparedness for large scale evacuation
| Remove |
Figure A7.9: Select gap view — Title

Then, click on the Save button.

If you want to create your own Trial gaps, please click on the Create Trial gaps button.
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DRIVER+ Trial 2 nodes

© Link existing Trial Gaps from previous trials
| © Create first Trial Gaps I

Sort by |Changed on ¥ | Order |Desc ¥ |

Apply |

Content Status and references

Trial Gaps

“CM Capability gap" is the difference between a current crisis management capability and the capability necessary for an adequate performance of
different tasks. Before setting up a Trial, during the so-called Step Zero, you have to think about the problems you are currently dealing with and the ideal
situation you are aiming at. Identifying your gaps with practioners will help you to address relevant problems in the Trial. In the context of a trial, CM
capability gaps are also reffered to as "Trial Gaps".

Defining a Trial Gap is thus the expression of an operational (real-life) crisis management problem and should state a limit in the ability to perform a crisis

management task to the adequate level of performance. At least one Trial Gap has to be defined for each trial. More than one gap can be defined per trial
but the number of gaps that are addressed in a single trial should be kept low to simplify the trial design.

Figure A7.10: Trial gaps view

You are redirected to the edit view of the Trial gaps. In the Title field, please enter the name of your Trial
gap. In the Gap description field, you can write a text to describe your gap.

Title *

Gap description *

B I = = | =2 9 i Fomat ~ | [ Source

About text formats
Short description of the gap

Figure A7.11: Create a Trial gap view

Then, you must add CM function related to your gap in the Rationale and CM function(s) field.
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RATIONALE & RELATED CM FUNCTION(S) *

<+ Raticnale and related CM fu... Remove

¥ CM FUNCTION REFERENCE *

Press on button(s) below to indicate which CM functioni(s) should be referenced with this rationale.

Select CM Functions

Rationale *

Explain why/how the entity is related to this CM function.

One or more CM functions that are related to this gap, with rationales explaining why these functions are linked to the gap. Please
choose with care: three to five rationales, each with one or more related functions is usually a good measure. You can see a list at

https://pos.driver-project.eu/views /gaps

Add Rationale and related CM functions

Figure A7.12: Create a Trial gap view

In the Rationale part, explain why and how your gap is related to the CM function. On the CM function
reference field, you have to click on the Select CM functions button. A popup window will open, where you
will be able to choose CM functions. You can use the full text search to narrow the list of CM functions. Pick
one or several CM functions and click on the Select entities button.
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Select CM Functions »

view

Instructions

1. Use the fulltext search to narrow the list of CM functions shown below
2. Choose one or more if allowed by the contziner) of the CM functions

3. Click on "Select entities" button at the page bottom to exit this form.

Search

response transition re:l

Fulltext Search for CM functions
( Apply )

Establish
coordination in
transition from
response to
recovery

Establish recovery coordination task group to manage the

transition fram response to recovery.

Manage the
transition from
response to
recovery

Manage the transition from response to recovery and
implementation of long-term consegquence management
plans; Implement demobilization and deactivation plans.

Figure A7.13: Select CM functions view

You can remove any chosen CM functions if you change your mind with the Remove button under each CM
function (red circles in Figure A7.14 below).
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RATIONALE & RELATED CM FUNCTION(S) *

++ Rationale and related CM functions Remove

¥ CM FUNCTION REFERENCE *

Press on button(s) below to indicate which CM function(s) should be referenced with this rationale.

Select CM Functions

Establish coordination in transition from response to recovery

Establish recovery coordination task group to manage the transition from response to recovery.

SOLUTIONS ADDRESING THIS CM FUNCTION

Remove

Review and adjust the response plan

Review and adjust the response plan, i.e.:

a. Decide on initial engagement of government agencies, local autherities and non-governmental organisations.
b. Adjust the management procedures according to the situation.

c. Adjust the chain of command and decide on deploying mobile crisis management command centres

d. Assess critical resource needs and ways of delivery.

SOLUTIONS ADDRESING THIS CM FUNCTION

Remove

Figure A7.14: Removing CM function references
When this is done, you can see your gap in the Trial gaps list of your Trial.

From here, you can edit the status and references of your gap or delete it. To do so, click on the Status and
references menu of the gap you want to modify in the Trial gaps list.
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Sortby| Changed on ¥ | Order Desc ¥

Apply

Content Status and references
Edit status & references
Delete (this group only)

Public warning with feedback

Lack of effective public warning system with the ability to verify whether the information reached the recipient

Rationale & related CM function(s)

Develop integrated warning and alerting
Develop cormmunications policy

¥ Checklist

Backref?:

X
Last changed: Tue, 11/27/2018 - 15:01
Backreferences
« RO17

Edit status & references ~
Published?: X

Assessment of cross vulnerabilities

Limitations in the cross vulnerabilities (people, property, environment) assessment to optimize task prioritization

and decision making GapT1.3-

referenced from
RQ, not Objective
Rationale & related CM function(s)

Assess vulnerabilities to hazards ¥ Checklist

Figure A7.15: List of Trial gaps

In order to delete you gap, click on the Delete link. You will be redirected to a window where you will be
asked if you are sure of your choice. If you are, click on the Delete button, otherwise click on Cancel.

Are you sure you want to delete Public warning with feedback?

Wiew Edit | Remove

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » Public warning with feadback

Mo help available for /group /™ content/™/ delete
This action cannot be undone.

==
Figure A7.16: Are you sure you want to delete gap page

If you click on Edit status and references, you can access a page with two tabs where you will be able to
edit the references and the status of the gap. The first tab is the Checklist tab. On this tab, you must
indicate if your gap is linked to an objective or not. Please note that each gap must eventually be
referenced from at least one objective.
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Edit Public warning with feedback

View Edit Remove

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » Public warning with feedback

Mo help available for /group/ ™/ content/™/ edit

Chedkist * Checklist helps the Trial Team to produce high quality conternt.

For discussion:
Status *
s Should we keep the checklist here or move it to the content entity?
s For discussion: Do we need the checkboxes for links & backfinks?
Backreferenced? *
® Mot defined
Defined

Each Gap MUST {swantually) be raferencad from at laast ona Objective.

a Delete Cancel

Figure A7.17: Edit gap page — Checklist

The second tab, Status, allows you to indicate the status of the gap. You can indicate if it is still a draft
version or if you want it to be published on the website. Please note that only the content marked as
“published” will be shown on the group landing page. In the QA status field, you can write a short text to
provide any information that is relevant for the team, such as instructions about what still needs to be
changed.
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Edit Public warning with feedback

View Edit Remaowve
Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » Public warning with feedback
Mo help available for /group/*/content/ ™/ edit

Chedklist* Only the content that is market as ‘published " will be shown on the group landing page.
Publication Status *
Status * ® Draft
Published

ndicats if the Gap definition has besn finzlized and should ba shown on tha Trial ovarview page or not.

OA Summary

B I = i k= v H| Foma = [ Source

This gap was formulated, but we were not able to address it.

Referenced from RQ1.7

Free text, used to write down any information that is relevant for the team e.q. instructions what still needs to be changad.

Examples:
= Description needs to be simplified
= For discussion: is this relevant for our trial?
= [Elzbarate ethical and Legal implications.

m Delete Cancel

Figure A7.18: Edit gap page — Status
How to add Trial objective

Objectives

This tutorial aims to show the user how to add a Trial objective to their Trial.

Target audience

Trial owners.

Sequence of activities.

In this step, the most important gaps that have been described before are reformulated as prioritized
SMART objectives in a Trial. In addition, it will be determined which effect(s) a solution or solutions should
have in order to solve operational problems.

In the Guidance Tool context, you should identify at least one objective for every Gap you have defined in
the previous step.

To create a new Trial objective, you have to click on the tab Trial Objectives.
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DRIVER#+ Trial 2

Group operations

Edit Members Changelog Validation

Create Trial Data anc ¥

PDE export
DRIVER+ Trial 2 Trial type: Trial Acronym: DT+2
Trial Location: France
iZ Trial gaps The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2
coordination between different organizations and agencies from
|™ Trial Objectives different countries, using innovative solutions for large scale and

complex (multi-event) crisis. In particular, the French Trial seeks:

@ Research Questions

* To identify crisis management gaps and describe the

& Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

* To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and
assess to which extend they contribute in improving them and

@ Trial Scenarios

& Related Solutions

& Test Cases eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
2 Lessons learned maximise the benefit of using them.

Y

* To apply the Trial Guidance Methodology’s current status,

Figure A7.19: Trial page

Then, click on the Create

DRIVER+ Trial 2 nodes

[ © Create first Trial Objectives ]

Sort by‘ Changedon ¥ ] Order ]»Desc v |

Apply

Content Status and references

Identify Trial Objectives

In this step, the most important gaps that have been described before are reformulated as prioritized SMART objectives in a Trial. In addition, it will be
determined which effect(s) a solution or solutions should have in order to solve operational problems.

In the Guidance Tool context you should identify at least one objective for every Gap you have defined in the previous step.
After you have named your Objective you can start defining it in the next step.

The Trial Objective is a free text field to formulate and reformulate your Objective. If you need heip in formulating, you can have a look at the help page.
Figure A7.20: Create new Trial objective

First, you can fill in the Title field. This field is not mandatory. Then, you have to choose a dimension to your
Trial. You have to pick a value in the menu between Solution, Trial and Crisis Management. Pick Trial
dimension if you want to define an objective related to the Trial. Pick Crisis Management dimension if you
want to define an objective that indicates whether a change of a process, the application of a new
technology or a training module has an impact on the CM performance. Pick the solution dimension if your
objective is related to the selected solutions. Finally, you have to fill the Trial objective field. Please define
the Trial objective in a clear and precise way that is also SMART.
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CONTENT

Title

In “define chjectives” step, the gaps that have been described in the previcus step are reformulated as prioritized SMART chbjectives of a Trial. At least one objective should be
defined for each Gap. For further infermation, please consult the contaxtuzl help (click on 7" above).

You can name your objective now if you wish te do so. Otherwise, a name of the form "0B)-[current-user:name]-[current-date:htmi_date]” will be assignad automatically. Press
“save” to continue.

Trial dimension *
- Select a value -

The Trial Dimension covers Ohjectives related to the Trizl, the CM dimension covers all mission objectives that indicate whether a change of a process. the application of 2 new
technolagy or 2 training module has an impact on the CM performance. The solution dimension includes objectives related to the selected solutions.

Trial objective *

B I = = 1= |9y EJ | Fomat - | [#] Soures

About text formars

Plezse define the trial objective in 2 clear and precise way that is also SMART.

D -

Figure A7.21: Edit view of Trial objective

When you’re done, you can hit the Save button. You will be redirected to the objectives page where your
Trial objective will appear in the list.

From here, you can edit the status and references of your objective. To do so, click on the Status and
references link of the gap you want to modify in the Trial objectives list.
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'@ Create Trial Objectives
Sort by‘VChanrgred on ¥ Order|Desc "‘

| Apply

Content 3
Edit status & references
OBJ-1 =———————]

Trial objective

First draft - for discussion
Some objective - TODO

Trial dimension: Crisis Management Y. Checkiist
Gap ref?: X
Backref?: X

Last changed: Fri, 01/18/2019 -

182
162

Backreferences

. . . X . . . Ediz status & references
01.1 Realistic real time calculation of chemical and radiological threat dynamics R =

Trial objective c 4211 2
/ From D943.11, chapter 3.1.2

Trial innovative solution(s) that provide realistic model of the chemical and/or radiological threats dynamics in a relatively
short time, using calculation models based on limited and accessible data input. The solution(s) should be universal in a
sense of practical usage in different situations (areas), with a practitioner-friendly interface.

¥ Checklist

Gap ref?: v
Trial dimension: Solution Backref?: v

S.MART?

SPECIFIC
MEASURABLE
ASSIGNABLE
REALISTIC
TIME-ORIENTED

Figure A7.22: List of Trial objectives

The edit form of a Trial objective is made of three tabs. The first one, References, allows you to pick gaps to
which your objective refers. Please note that each Trial objective must refer to at least one Trial gap. You
have to choose among the gaps that you have previously linked to your Trial.

Edit OB/-7

View | Edit |

Home = DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 = QBI-1

Mo help available for /group/ ™/ content/ ™/ edit

References Each trial objective MUST refer to at least one trial gap

Trial gap reference

Chechlist * Adequate COP environment

Public warning with feedback

Status * Modelling and visualization of chemical and radiclogical threats' dynamics

Assessment of cross vulnerabilities

Linking objactivas to mora than ona gap is discouraged. |deally, thara should ke 2 1:1 ralationship batwean gaps and objectivas.

S

Figure A7.23: Edit objective — References
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The second tab, Checklist, helps you and the Trial team to produce high quality content. On this tab, you
have to indicate whether your objective reference has at least one gap in the References gaps field. Please
note that eventually each objective must reference at least one Trial gap. In the Backreferenced field, you
must indicate whether your objective is referenced from at least one research question. Please note that
eventually, each objective must be referenced from at least one research question. Finally, you have to
indicate whether your objective is SMART.

Edit OB/-1

View Edit

Home = DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 = OBI-1

Mo help available for /group

References

Checklist *

Status *

" /content/™

edit

Chacklist helps the Trial Team to produce high quality content

References gaps? *
% No

Yes

wantuallyl raference at lsast ona trial gap.
Backreferenced? *
& No

Yes

F

Each objactive MUST {eventually} ba refarancad fram at laast one Resaarch Quastion

S5MART?
SPECIFIC
MEASURAELE
ASSIGMAEBLE
REALISTIC

TIME-ORIENTED

g of objactivas:

ad improvemant can realistically ba ac

Trme-ralatad in a sense of being achiavabla within tha tha duration of tha (final) Trial.

Figure A7.24: Edit objective — Checklist

d maasurad during the Trial.

The third tab, Status, allows you to indicate the status of the objective. You can indicate if it is still a draft
version or if you want it to be published on the website. Please note that only the content marked as
“published” will be shown on the group landing page. In the QA status field, you can write a short text to
provide any information that is relevant for the team, such as instructions about what still needs to be

changed.
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Edit O8/-1

View Edit

Home % DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 & QB

Mo help available for /group/™/content/"/edit

References Only the content that is market as "published"” will be shawn on the group landing page

Publication Status *

Checdhdist * ® Draft
Fina
Status * This fiald indicatas if the okjective is considarad "finalized” and approved for publishing or still being draftad by the trial taam.
0A Summary
B I = = = 99 [ | Format = o] Sourcs

First draft - for discussion.

Free text. used to write down any information that is relevant for the team e.g. instructions what still needs to be changed.

Examples:
» Description needs to be simplified
= For discussion: is this relevant for our trial?
» Elaborate ethical and Legal implications.

S o

Figure A7.25: Edit objective - Status
How to add research questions

Objectives

This tutorial aims to show the user how to add a research question to their Trial.

Target audience

Trial owners.

Sequence of activities

A research question is the specification of the Trial objective. Each objective has one research question and
every research question can have sub-research questions to help to structure the questions. Please
formulate it SMART.

Research questions are formulated to identify the appropriate mix of research methods and data analysis
techniques and to capture relevant data during the execution phase. Moreover, RQs are needed to be able
to evaluate the solutions in the Trial.

To create a new research question, you must click on the Research Questions tab.
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DRIVER+ Trial 2

Group operations
| View Edit Members Changelog Validation
PDF export
Trial type: Trial Acronym: DT+2
Trial Location: France
DRIVER+ Trial 2

r rial ng v

R

T

i

iZ Trial gaps The Trial 2 general purpose is to improve cooperation and

coordination between different organizations and agencies from
[™ Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:

@ Research Questions

* To identify crisis management gaps and describe the

& Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and
assess to which extend they contribute in improving them and

© Trial Scenarios

& Related Solutions

& Test Cases eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
2 Lessons learned maximise the benefit of using them.

* To apply the Trial Guidance Methodology’s current status,

Figure A7.26: Trial page

Then, click on the Create research question link.

DRIVER+ Trial 2 nodes

[ © Create Trial Research Question ]

Sort by\Changed onVY \ Order[ Desc ¥ \

Apply

Figure A7.27: Create research question link
You can first provide a Title to your research question. This field is not mandatory.

The Research Question itself is only a text field with a predefined text to help you formulate your question.
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CONTENT

Title

A rasearch question is the specification of the trizl cbjective. Each objective has one research question and every research question can have sub-research questions to help to
structure the questions. For further information, please consult the contextuzl help (click on ™" above).

You can name your objective now if you wish to do so. Otherwise, a2 name of the form "OBJ-[current-user-name]-[current-date:html_date]” will be assigned automatically. Press
“save” to continue._

Research Question *
B I = = = |y K| Format -~ | [ Source

Some examples (define your RQ in a similar way):

= HOW can the MISSION OBJECTIVE be supported by socio-technical solutions?
« HOW can the socio-technical solutions support the MISSION OBJECTIVE?
« Other? (TODO - define a couple of good forms)

About text formats

Define a research question that is relevant to this trial.

D -

Figure A7.28: Edit view of research question

When the fields are filled, you can click on the Save button. Your research question is then added to the list
of research questions at the bottom of the research question page.

From here, you can edit the status and references of your research question. To do so, click on the Status
and references link of the gap you want to modify in the research question list.
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Sortby|Changed on ¥ | Order|Desc ¥

Content Statuc and references

RO1 Edit status & references
Q Published?: v

How car
thri

order communication, coordination and resource management be supported e =
= b D943.11, secion 3.2
chnical solutions?

This is the overarching RQ of the trial that relates to all
trial gaps and objectives

¥ Checklist
References Objectives?: Yes
Backreferenced?: X

¥ References

Trial Objectives

0O1.1 Realistic real time calculation of chemical
and radiological threat dynamics

O T1.2 Integration and comparison of model
resuits and situational data

Last changed: Fri, 01/18/2019 - 16:29
Backreferences
.
RO1.1 Edit status & references
Q1. Published?: v
How can visualisation of the chemical threat dynamics support communication and information DO43 14 Section 35
exchange

Figure A7.29: List of research questions

The edit form of a research question is made of three tabs. The first one, References, allows you to pick
objectives to which your research question refers. Please note that each research question must refer to at

least one Trial objective. You have to choose among the objectives that you have previously linked to your
Trial.
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Edit RQT

View Edit

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 = RQ1

Mo help availzble for /group/™/content/ ™/ edit

References Each Research Question MUST reference at least one Trial Objective

Trial Objectives

P . ) ) ) .

Checklist # 01.1 Realistic real time calculation of chemical and radiclogical threat dynamics
# 0 T1.2 Integration and comparison of model results and situational data

Status * Test bed evaluation

Trizling methodology validation
QBl-1

Linking Resaarch Quaestions to mora than ona Objactiva is discouragad. Keap it simpls.

S -

Figure A7.30: Edit research question — References

The second tab, Checklist, helps you and the Trial team to produce high quality content. On this tab, you
have to indicate whether your research question references at least one objective in the References
objectives field. Please note that eventually each research question must reference at least one Trial
objective. In the Backreferenced field, you must indicate whether your research question is referenced
from at least one data and evaluation entry. Please note that eventually each research question must be
referenced from at least one data and evaluation entry.

Edit RQT

WView Edit

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 = RO

Mo help available for /group/™/content/ ™/ edit

References Checklist helps the Trizl Team to preduce high quality contant
Backreferenced? *
Checkdist * ® No
Yes
Status * Each resaarch guastion MUST ba {eventually} raferancad from at laast ana Data & Evaluation antry.

References Objectives? *
No

- \"EE‘

Each Rasaarch Quastion MUST (eventually) reference at least one Trial Objactiva.

S -

Figure A7.31: Edit research question — Checklist

The third tab, Status, allows you to indicate the status of the research question. You can indicate if it is still
a draft version or if you want it to be published on the website. Please note that only the content marked
as “published” will be shown on the group landing page. In the QA status field, you can write a short text to

provide any information that is relevant for the team, such as instructions about what still needs to be
changed.
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Edit RQ7

View Edit
Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 = RQ1
Mo help available for /group ™/ content/™/ edit

References Only the contant that is market as "published” will be shown on the group landing page

Publication Status *

Checkdist * Draft
% Fina
Status ¥ This fiald indicatas if this Rasaarch Guastion is considarad "finalizad” and appraovad for publishing ar still being drafted by the trial team.
0A Summary
BE I = H = | - Format - 8] Source

D943.11, section 3.2

This is the overarching RQ of the trial that relates to all rial gaps and objectives.

Summary of the reasening behind the QA assessment status, e.g. instructions what still needs te be changed.

Figure A7.32: Edit research question - Status

How to add data and evaluation

Objectives

This tutorial aims to show the user how to add data and evaluation to their Trial.

Target audience

Trial owners.

Sequence of activities

Every research question should have one or more indicators/ metrics to represent the success or failure of
the Trial. Every indicator is related to one of the 3 CM dimensions and should be formulated SMART.

In the Guidance Tool context, you should define in which way, by whom or which means all relevant data
should be collected. This plan should enable answering the research questions.

To create a new Indicator, you must click on the Data and Evaluation link.
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DRIVER+ Trial 2

[q]
=
=]
c
©
o
©
o
=
o
(=
(=]
>
7

| View Edit Members Changelog Validation

Create Trial Data anc ¥

PDF export
Trial type: Trial Acronym: DT+2
Trial Location: France
iZ Trial gaps The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2
coordination between different organizations and agencies from E
[™ Trial Objectives different countries, using innovative solutions for large scale and

complex (multi-event) crisis. In particular, the French Trial seeks:

@ Research Questions

* To identify crisis management gaps and describe the

& Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and
assess to which extend they contribute in improving them and
eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and

2 Lessons learned maximise the benefit of using them.

* To apply the Trial Guidance Methodology’s current status,

@ Trial Scenarios

#& Related Solutions

&8 Test Cases

o
0
<
m
o
+

—
=
N
N

Figure A7.33: Trial page

Then, click on the Create Trial Indicator link. The creation is separated in two steps. The first step only
consists of the Title.

DRIVER+ Trial 2 nodes

[ © Create first Trial Data and Evaluation ]

Sortby|Changed on ¥ | Order|Desc ¥

Apply|

Figure A7.34: Trial Data and Evaluation page

First, you can choose a Title to your data and evaluation entry. Then, you have to indicate the dimension of
this data and evaluation entry between Crisis management, solution or Trial dimension. You can add a
Summary to describe the data collection plan. Finally, you have to upload an edited version of a data
collection and evaluation template from the proposed ones. Please note that you are limited to one file the
size of which does not exceed 512MB. The supported format is xIsx.
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CONTENT
Tide

You can assign @ name to this sat of indizatars now if you wish to do so. Otherwise, 2 nama of the form "DAE-[current-usernamal-lourrant-date:html_date]” will ba assigned automatically.

Dimension *

Criziz Manzgement dimansion

Solution dimension

Trial dimension
Piaasa Indlcats tha dimenslon (Trial, Crisls Manapamatn or Solution) of this Data & Evaluation entry.
Summany

B I = == v Ed| Foma = | [ Souce

About text formats
Short description of data collsction plan
Evaluation ptan *
Choisir un fichier | Aucun fichier chois

Downlaad one of the following data collaction and evaluation templates {dapanding an tha dimansion you wish to add), edit it, and upload it to this fiald: Trial dimansion tamplata, CM dimansion templata,
Sz n dimansion templata.

O fils only.
512 MB limit.
Allowsd typas: xlsx.

< -

Figure A7.35: Edit view of Data and Evaluation

When the fields are filled, you can click on the Save button. Your entry is then added to the list at the
bottom of the Data and Evaluation page.

From there, you will be able to edit the status and reference of your entry, clicking on the Edit status and
references link.

Sort by |Changed on ¥ | Order |Desc ¥

[ Apply |
Content Status and references
Editstatus & refarences ]
Dimension s
Published?: x
Summary
test Last changed: Mon 21/2013-15:09
Evaluation plan Backreferences
&) rest .

Figure A7.36: List of data and evaluation entries

The edit form of a data and evaluation entry is made of three tabs. The first one, References, allows you to
pick research questions to which your data and evaluation entry refers. Please note that each data and
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evaluation entry must refer to at least one research question. You have to choose among the research
guestions that you have previously linked to your Trial.

Edit rest
View Edit
Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » test

Mo help available for /group/ ™/ content/ ™ /edit
References
RO reference
RO
RQT.
ROT.
ROT.
ROT.
ROT.
rRQ1.6
RQ1.7

Use this field to add & refarence to an chjectivels) defined in the previous step.

Checklist *

=i

Status *

¥ CUR T OS]

(55}

m Cancel

Figure A7.37: Edit data and evaluation entry — References

The second tab, Checklist, helps you and the Trial team to produce high-quality content. On this tab, you
have to indicate whether your data and evaluation entry references at least one research question in the
References RQ field. Please note that eventually each data and evaluation entry must reference at least
one research question. In the Covers necessary dimensions field, you must indicate whether your data and
evaluation entry covers the necessary dimensions.
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Edit rest
Wiew Edit

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » test

Mo help available for /group/”/content/ /edit

References Checklist helps the Trial Team to produce high guality content

References RO?*

Checklist * Mo
es
Status * Each Data and Eveluztion plan should reference at ROs.

Covers necessary dimensions?*
Mo
Yes

Figure A7.38: Edit data and evaluation entry — Checklist

The third tab, Status, allows you to indicate the status of the data and evaluation entry. You can indicate if
it is still a draft version or if you want it to be published on the website. Please note that only the content
marked as “published” will be shown on the group landing page. In the QA status field, you can write a

short text to provide any information that is relevant for the team, such as instructions about what still
needs to be changed.

Edit fest
View Edit
Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » test

No help available for /group/* /content * edit

References Quality assurance fields are used to indicate the development status of the content. Only the content that is market as "approved” will be shown on the group landing page
Publication status *
Checldist *

® Draft
Approved
Status * This field indicares if the entry is considered “finalized™ or still being drafted by the trial team
QA Summary
B I |= = 3= 9 Ll Fomat -~ | [8] Source

First draft - for discussion.

Summary of the reasoning behind the QA assessment status, e.g. instructions what still needs to be changed

Figure A7.39: Edit data and evaluation entry — Status
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How to add a Trial scenario

Objectives

This tutorial aims to show the user how to add a Trial scenario to their Trial.

Target audience

Trial owners.

Sequence of activities

When you click the Trial scenarios link, you are redirected to the Trial scenario page where you can see the
scenarios related to your Trial.

DRIVER+ Trial 2

Group operations

View Edit Members Changelog Validation

Create Trial Data anc ~
PDF export
Trial type: Trial Acronym: DT+2
Trial Location: France
iZ Trial gaps The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2
coordination between different organizations and agencies from
[™ Trial Objectives different countries, using innovative solutions for large scale and

complex (multi-event) crisis. In particular, the French Trial seeks:
@ Research Questions

* To identify crisis management gaps and describe the

& Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and
assess to which extend they contribute in improving them and

© Trial Scenarios o

& Related Solutions

A Test Cases eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
2 Lessons learned maximise the benefit of using them.

<4
"~
&y

* To apply the Trial Guidance Methodology’s current status,
Figure A7.40: Trial page

The aim of the scenario is to facilitate the simulation of gaps and solutions in a realistic way. It should be

developed in a storyline or scripts where roles, tasks, organizations and their functions are described. A

scenario should have an overall Trial scenario and one or more sub-scenarios that are focused on different
parts of the Trial, for example, individual solutions or research questions.

To add a new scenario description, you have to click on the Create Trial Scenario link.

[ @ Create first Trial Scenario ]

Sort by |Changed on ¥ | Order | Desc ¥ |

Apply

]

Content Status and references
Trial scenario

Trial scenario should facilitate the simulation of gaps and solutions in a realistic way. It should be developed as a storyline or script where roles, tasks
organizations and their functions are described.

If necessary, trials can also define sub-scenarios that are focused on different parts of the trial, for example individual solutions or research questions.
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Figure A7.41: Create Trial scenario link

First, you can enter a Title to your scenario. Then, you must provide a summary to your scenario. The
Scenario Summary is a text field that should briefly describe the overall Trial scenario and additionally give
short information on the different sub-scenarios. The Scenario field can be used to upload Word or
PowerPoint documents that are displayed directly in the scenario. This should be used for a detailed
description of the scenarios. Please note that the authorized file types are the following: pdf, doc, docx, xls,

xlIsx, ppt, pptx.

CONTENT

Title

Trial scenario should facilitate the simulation of gaps and sclutions in a realistic way. it should be developed as a storyline or script where roles, tasks
organizations and their functions are described. For further infarmation, please consult the contextual help (click an "7" above).
You can name your scenario now if you wish to do so. Otherwise, a name of the form "SCE-[current-user.namel-[current-date: html_date]” will be assigned

automaticzlly. Press "save” to continue.

5ummary*
B I = i 1|y R | Fomat - | [ Source
About text fO’IT’a_.S
Here you can fill in the description for the scenario.
Scenario

Chaisir un fichier | Aucun fichier chois
== = |

Upload a full scenaric description as attachment. The file content will then be shown on the scenario overview page.
One file only.

512 ME limit.

Allowed types: pdf doc docx xls xlsx ppt.

Figure A7.42: Trial scenario page

When you’re done, hit the Save button to be redirected to the Trial scenario page. Here you can see your
scenario in a list of scenarios at the bottom of the page.

From here you can access the edit page of the status and references of the scenario with the Edit status
and references link.
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@ Create Trial Scenario

Sort by |Changed on ¥ | Order|Desc ¥

| Apply

Status and
Content

Tcicrcnces

- - Edit status & references
01 Scenario outline

atus:
Summary: The scenario of the exercise includes a massive release of liquid toxic substances as a result of maintenance failure in a QA Summary:
reservoir collecting chemical wastes. A valve failure causes that pumps pumping chemical waste liquid to the reservoir cannot be Fomea O:Y.
5 - 3 A f Sect

switched off. Due to this, there is a rapid inflow of a significant amount of a liquid, mud like toxic chemical to the retention reservoir. 21.2 of the

2 2 2.1.2of ¢
Dikes of the reservoir are weakened after prolonged rainfall during past few days and under the influence of pressure the reservoir, D943.11

=

the dikes break

Last changed: Fri

12/21/2018 - 12:07

Scenario

Backreferences

Outline of the Trial scenario

The scenarlo of the exercise ‘ndudes @ massive release of liquid toxic substances as & result of
maintenance fallure In & reservoir collecting chemical wastes. A valve falure causes that pumps
pumping chemical waste liquid to the reservoir cannot be switched off. Due to this, there is a rapid
inflow of a significant amount of 2 liquid, mud like toxic chemical to the retention reservoir. Dikes of
the reservoir are waakened after prolonged rainfall during past few days and under the influence of
pressure the reseryolr, the dikes break.

The broken control station prevents a quick intervention and the increased pressure causing
approximately 700 000 cublc meaters of taxc, mud ke, fluld as 3 massve 1-2 meter high waye that
floods nearby localities in & matter of minutes. Included in the path of the spill are several villages
and towns, whaere initially 15 people died and 200 people suffer savere toxic injuries. The eventual
30 square kilometres of affected land includes a river that crosses the border with 2 neighbouring
country. There is a high risk of contamination for the river water. The river is a source of water Intake
for various Industries, agriculture and fresh water companies, Consequential iImpact could result with
destrayed crops, toxic pply cousing Immediate
water shortage. The inciliaE=n 1= ! @\ 3 management and chdl

irouction a3sets whi ve, search and rescue,

Figure A7.43: Edit scenario

You can then edit the status of your scenario. You can specify if it the entry is considered “finalized” or still
being drafted by the Trial team. The QA summary field allows you to sum up the reasoning behind the QA
assessment status, such as instructions about what still needs to be changed.
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Edit 07 Scenario outline
View Edit

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » 01 Scenario outline

Mo help available for /group/”/content/™ edit

0OA Status ™
Draft

* Approved
This field indicates if the antry is considered “finalized™ or still being drafted by the trial team.

QA Summary

BE I = = 1= | vy B | Format = | [ Source

From section 2.1.2 of the D943.11

Summary of the reasoning behind the OA assessment status, e.g. instructions what still needs to be changed

Figure A7.44: Edit status of the scenario
How to add a related solution

Objectives

This tutorial aims to show the user how to add related solutions to their Trial.

Target audience

Trial owners.

Sequence of activities

In this step, one or more Solutions are related to the Trial. Ideally, these solutions should already be
available in the PoS, in which case the link to the PoS description can be established and a "teaser" with
solution name and illustration will be automatically added to the "related solutions" table.

We encourage the users to add PoS descriptions for solutions that aren't currently available in the PoS or
ask their owners to do so for all the solutions that are trialled or considered for trialling.
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In the Guidance tool context, it is advised to first select all relevant and interesting solutions and later
decide which of these solutions should actually be part of the Trial. These solutions can then get the status
“Trialled”.

To create a new Trial solution, you must click on the Related solution link.

DRIVER+ Trial 2

Group operations

View Edit Members Changelog Validation

Create Trial Data anc ~
PDE export
DRIVER+ Trial 2 Trial type: Trial Acronym: DT+2
Trial Location: France
The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2
coordination between different organizations and agencies from N
[™ Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:
¢ To identify crisis management gaps and describe the
) Data & Evaluation associated crisis management processes, resulting in a
; - baseline providing the current standard.
* To select solutions addressing the Crisis Management
R g functions that are part of the above mentioned processes and
elated Solutions % S5
assess to which extend they contribute in improving them and
eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
2 Lessons learned maximise the benefit of using them.

* To apply the Trial Guidance Methodology’s current status,

Figure A7.45: Trial page

Then, click on the Create Trial solution link.

[ © Create Trial Solution ]

Sort by |Changed on ¥ | Order|Desc ¥

Figure A7.46: Create Trial solution link

The creation of a Trial solution is made of two parts. First, you have to fill the information needed in the
Trial-specific information tab. You can give a Title to your solution. Please note that if you choose not to
name the solution, it will be given a name under the form RSO-[current-user:name]-[current-
date:html_date]. You can add a Summary to describe the solution from the point of view of the Trial.
Finally, you can add documentation to your Trial solution. In the simplest case, this could be a PDF printout
of the Solution description in the PoS, documenting the solution as it was at a Trial design/execution time.
Several documents can be uploaded if needed. Please note that the size is limited to 512MB.
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Trial-specific information If this solution doesn't exist in the PoS yet, you can simply add some information about it here and continue developing your
trial.

Solution in PoS

Warmning: Even if the solution is 2
descripti

ready

zble in the Pas, it is recommended to document its current status here. Solution
on might change in the fut

the solution might even be deleted from the PoS at a later time

ACRONYM

Title

You can assign an acronym to the solution within your trial (e.g. "COP-3") or let the system assign it "RS0-[current-
user:nama]-[current-date:html_date]” name automatically.

Summary

B I | = 3= X v Q| Format = B Source

About text formats

Shert descriptien of the solution, from the point of view of the trial.

¥ DOCUMENTATION

n simplest case, this could be a POF printout of the Solution description in the PoS. decumenting the solution as it
was at a trial design/execution time. Several documents can be uploaded if needed.

Add a new file

Sédect. fichiers | Aucun fichier chois
Unlimited number of files can be uploaded to this field
512 ME limit.
Allowed types: pdf.

Figure A7.47: Add Trial solution page — Trial-specific information

If your solution already exists in the PoS, you can use the second tab, Solution in PoS, in order to link the
solution to your Trial. To do so, click on the Select solutions button.

Trial-specific information If the solution description already exists in PoS, you just need to link it

Solution in PoS ¥ SOLUTION REFERENCE:

Establish a link between your trial and the solution description in the PoS. A "teaser” with solution name and
llustration will be automatically added to your tria

e desTr is missing in the PoS, please encourage its owners to add it!
Select solutions

Figure A7.48: Add Trial solution page - Solution in PoS
A popup window opens where you can search among the solutions with the full text search functionality.

Please note that you cannot pick more than one solution. Once you have chosen a solution, please click on
the Select solution button.
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Solutions

Search

suit
Apply
HumlLogSuite
CrisisSuite
Scenario enabled Psychological First Aid (PFA) training
D

Emnergency Mapping Tool (EMT)

Select solution

Figure A7.49: Select solution page

You can remove this link thanks to the Remove button if needed.

Trial-specific information If the solution description already exists in PoS, you just need to link it

Solution in PoS ¥ SOLUTION REFERENCE:
Establish a link between your trial and the solution description in the PoS. A "teaser” with solution name and
llustration will be automatically added to your trial

If the solution description is missing in the PoS, please encourage its owners to add it!

SOCRATES OC

Remove

S (=

Figure A7.50: Solution in PoS tab

Once you are done, click on the Save button. You will be redirected to the list of Trial solutions. From here,
you can click on the Edit status and references link in order to edit the status and the quality assurance of
the Trial solution.

The Demonstrated field allows you to tell if the solution has been demonstrated to the Trial committee.
Please note that a demonstration is mandatory in the DRIVER+ context. In the Documented field, you have
to specify whether your solution has a documentation attached to it as pdf, and if this documentation
contains all the information requested by the Trial owner. The Trialled field allows you to indicate whether
the solution has been trialled or not. The Publication status field indicates if the entry is considered
“finalized” and approved for publishing or still being drafted by the Trial team. Finally, in the QA summary
field, you can write a summary of the reasoning behind the QA assessment status, for instance, instructions
about what still needs to be changed.
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Edit 507 - 3Di

View Edit

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » 501 - 3Di

-

Mo help available for /group/*/content/ ™/ edit

w

STATUS
Demonstrated? *
“ Naot demonstrated
'® Demonstrated

Has the Sclution been demonstrated to the trial committea?

Demanstration /5 compulsary in DRIVER + context

Documented? *

2 Incomplets

® Complete

Do wa have & documentation of the solution (attached as FOF)? Does this documentation contain zll tha information that was requested by the trial ownars?
Trialed? *

2 Not trialed

® Trialed

Has the soluticn been trizled or not?

QUALITY ASSURANCE *

Publication Status *

U Draft

'® Approved

This field indicates if the entry is considered “finalized” and approved for publishing or still being drafted by the trial team.

QA Summary

B I &= = 3= 99 [EJ | Format = | [¢] Source

Selected for trialing & trialed; summary from D943.11 Section 5.1

Summiary of the reasoning behind the QA assessment status, e.g. instructions what still needs to be changed.

CQuality assurance fields are used to indicate the development status of the content. Only the content that is market as "approved” will be shown on the group landing page.

Figure A7.51: Edit status and references page
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How to add a test case to a Trial

Objectives

This tutorial aims to show the user how to add a test case to their Trial.

Target audience

Trial owners.

Sequence of activities

Click on the Test cases button.

DRIVER+ Trial 2

Group operations
Edit Members Group dashboard Validation

PDF export
Trial type: Trial Acronym: DT+2

Trial Location: France
DRIVER+ Trial 2

Create Trial Data anc ~

The Trial 2 general purpose is to improve cooperation and

coordination between different organizations and agencies from
[ Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:

iZ Trial gaps

@ Research Questions
* To identify crisis management gaps and describe the

] Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

& Trial Scenarios ® To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and

¥ Related Solutions assess to which extend they contribute in improving them and
eventually solving the identified gaps and to provide feedback

8 Test Cases to the solution providers so to improve their solutions and

maximise the benefit of using them.

To apply the Trial Guidance Methodology’s current status,
including first lessons learnt after the completion of Trial 1,
and provide feedback for further improvement.

In applying this TGM, to ensure that the Trial set up is feasible
and realistic, and will enable the production and collection of
data enabling assessment of the three dimensions (solutions,
Trial, crisis management).

< Lessons learned

All Trials

©
2
<
m
0
¥

—
=5
£
N

Figure A7.52: Test cases button

You are then redirected to the page showing the list of the test cases related to your Trial, if some already
exist. To add more test cases, you have two possibilities. The first one is to link an existing Trial test case
from previous Trials. The second is to create a new test case for your Trial.

To link an existing test case, please click on the Link existing Trial test case from previous Trials button.

@ Create Trial Test Case

Sort by|Changec! on ¥ | Order Desc ¥
| Apply |

Figure A7.53: Trial page
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You are redirected to the view where you can relate content to your Trial. In the Title field, you have to
choose from the menu the name of the Trial test case that you want to relate to your Trial. In the Solution
field, you can select the solutions required to fulfil this test case. Those solutions must be in the Portfolio of
Solution. The Result field allows you to indicate if the results of the test case were okay, not okay or
partially okay. In the Result summary you have to write a short text to comment on the results.

Create Trial: Group node (Trial Test Case) 77

Home » DRIVER+ Trial2 » Related entities for DRIVER+ Trial2 » Relate content to group
Title *
- Select a value - v

The title of the node to add te the group

¥ SOLUTION
Use this field to list all solutions required to fulfill this test case

Select solutions

Results

Results *
- Select avalue -

Select a value form the list to indicate if the results were okay, not okay or partialy ok.
Result summary *

B I = = = K| Format - | [ Source

Text format | Basic HTML v

Usze this field to comment on the resault cutcomes.
Figure A7.54: Edit view of Trial test case

Once all the fields are completed, please click on the Save button. You will be redirected to the list of test
cases of your Trial.

The second way to add a test case to your Trial is to create one. To do so, please click on the Create Trial
test case button.
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@ Link existing Trial Test Case from previous trials
[ © Create Trial Test Case ]

Sort by |Changed on ¥ | Order| Desc ¥ |

| Apply

Figure A7.55: Trial page
You are then redirected to the edit view of the Trial test case.
First of all, you can provide a Title to your test case. Please note that this step is not obligatory, but that if
you don’t name your test case yourself, it will be given a name of the form “TTC-[current-user:name]-

[current-date:html_date]”.

Then, you can fill the Objective field. You can write a short text about the test case used in a Trial.

Create Trial: Group node (Trial Test Case) -

Home » DRIVER+ Trial2 » Related entities for DRIVER+ TrialZ » Creata content in group

CONMTENT

Title

A Trial Test Case is as a specification of the inputs, execution conditions, testing procedure, and expected results tha
objective. For further informatien, please consult the contextual help (click on "7 abowa).

You can name your objective now if you wish to do so. Otherwise, 2 name of the form "TTC-[current-user-name]-[cur
“save” to continue.

Objective

B I = = = 1= |9y EJ | Format = | [ Source

Text format | Basic HTML -

Usze this field to write a short summary of the test case wsed in 2 Trial

Figure A7.56: Edit view of test case

In the Sequence of actions field, you can write the list of actions required to perform the test case.
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In the Preconditions/Test data field, please write preconditions and test data needed for this test case.

Sequence of actions

B I = = = |y E| Fomat - | [ Source

Text format | Basic HTML *
Use this field to write the sequence of actions required to perform this test case.
Preconditions /Test data

BE I = = = |y B | Fommat - | [# Source

Text format | Basic HTML v

Use this field to write preconditions and test data that are needed for this test case.

Figure A7.57: Edit view of test case

In the Criteria for success field, please explain the methodology and criteria for success for this test case:
what is needed for the test case to be successful.

In the Expected results field, please define the results that are expected after performing the test case.
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Criteria for success

B I = i= 1= |7 Ed| Format - | [ Sourcs

This is an example of what criteria for success should look like:

provide a written summary of the problem in your own words
uge an appropriate strategy

explain the process used or the working out

have an accurate answer, which uzes correct terminology
provide evidence of having checked the answer

Text format | Basic HTML -
Use this field to define methodology and criteria for success for this test casa.
Expected results

B I = 5= 2| [EJd | Format - | [@ Sourcs

Text format | Basic HTML -

Uze this field to define what results are expected after performing this test case.

Figure A7.58: Edit view of the test case

Thanks to the lllustration field, you can attach some pictures to your test case. Please note that the size of
the uploaded file cannot exceed 512MB. You can upload as many files as you like in png, gif, jpg or jpeg

format.

The Test case attachment field allows you to attach the test case as a docx or pdf file. Please note that the

size of the uploaded file cannot exceed 512 MB. Unlimited number of files can be uploaded.

Once you are done, please click on the Save button. You will then be redirected to the list of the test cases

of your Trial.
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¥ ILLUSTRATION

Use this field to add illustrations to this test case
Add a new file

Sélect. fichiers | Aucun fichier chois

Unlimited number of files can be uploaded to this field.
512 ME limit.
Allowed types: png gif jpa jpeg.

¥ TEST CASE ATTACHMENT

Use this field to attach test case as a docx or pdf file.
Add a new file

Sélect. fichiers | Aucun fichier chois

Unlimited number of files can be uploaded to this field.
512 ME limit.
Allowed types: docx pdf.

(ana ) EED

Figure A7.59: Edit view of the test case
How to add lessons learned to a Trial

Objectives

This tutorial aims at showing you how to add the lessons learned of your Trial.

Target audience

Trial owners.

Sequence of activities

Click on the Lesson learned button.
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DRIVER+ Trial 2

Group operations
Edit Delete Related entities Members Group dashboard Validation
PDF export
Trial type: Trial Acronym: DT+2
Trial Location: France
DRIVER# Trial 2

Create Trial Data anc ¥

The Trial 2 general purpose is to improve cooperation and

coordination between different organizations and agencies from
[™ Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:

i Trial gaps

@ Research Questions
* To identify crisis management gaps and describe the

] Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

@ Trial Scenarios ® To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and

¥ Related Solutions assess to which extend they contribute in improving them and
eventually solving the identified gaps and to provide feedback

A Test Cases to the solution providers so to improve their solutions and

maximise the benefit of using them.

To apply the Trial Guidance Methodology’s current status,
including first lessons learnt after the completion of Trial 1,
Al Trials and provide feedback for further improvement.

¢ In applying this TGM, to ensure that the Trial set up is feasible
and realistic, and will enable the production and collection of
data enabling assessment of the three dimensions (solutions,
Trial, crisis management).

< Lessons learned

go—
©
2
<
m
e
¥
—
.
=B
N

—/
.

Figure A7.60: Trial page

You are redirected to the page presenting the lessons learned from your Trial. You then have to click on the
Create Trial lessons learned button.

[ @ Create first Trial Lessons Learned ]

Sort by |Changed on ¥ | Order|Desc ¥ |

Figure A7.61: Lessons learned page

You will be redirected to the edit page of the lessons learned. First of all, you can write a Title for your
lesson learned. If you do not want to name it yourself, please note that a name of the form "LER-[current-
user:name]-[current-date:html_date]" will be assigned automatically. You then have to describe what you
have learned and what could be relevant to others in the Lessons learned text field. Finally, you can add
any number of pdf files that contain information relevant to the lesson learned with the Documentation
field. Please note that the size of the document must not exceed 512MB.

Once you are done, click on the Save button.

Page 124 of 131



DRIVER+ project ™ D932.12 — PoS tutorial and recommendations ¥ January 2019 (M57)

Create Trial: Group node (Trial Lessons Learned)

Home » DRIWVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » Create contentin group

Trial Lessons learned

Todo: write help text for lessons learned in regards to the Trials

CONTENT

Title

Here you can store all lassons learned for added value. For further information, please consult the contextual help (click on "7 abova).

You can name your objective now if you wish to do so. Otherwise, a name of the form "LER-[current-user-name]-[current-date:html_date]” will be assigned

autamatically. Press "save” to continue.

Lessons learned *

B I = = =% Ed| Fomat = | [8 Source

About text farmarts

Describe what have you learmed and what could be relevant to the others.

¥ DOCUMENTATION

Add any pdf files that contain information relevant to lessons learned.

Add a new file

Sélect. fichiers | Aucun fichier choisi

Unlimited number of files can be uploaded to this field_
512 ME limit.
Allowed types: pdf.

- N
Figure A7.62: Edit page of lessons learned

You will be redirected to the list of the lessons learned. From there, you will be able to access the edit and
references page.
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|' © Create Trial Lessons Learned |

Sort by |Changed on ¥ | Order| Desc ¥

Apply

Content Status and references
Edit status & references ]

QA Status: X

QA Summary: First draft - for discussion.

01

Last changed: Fri, 01/25/2019-10:3

vy

Backreferences

Figure A7.63: Lessons learned page

You are then able to change the status of your lesson learned in the QA status field. Please indicate
whether your entry is considered “finalized” or still being drafted by the Trial team. In the QA summary
field, please sum up the reasoning behind the QA assessment status.

Edit LER-bnowak-2019-01-25

Wiaw Edit |

Home » DRIVER+ Trial 1 » Related entities for DRIVER+ Trial 1 » LER-bnowak-2019-01-25

No help available for /group/~/content/ =/ edit

QUALITY ASSURANCE *

QA Status *

'® Draft

2 Approved

This field indicates if the entry is considered “finalized” or still being drafted by the trial team.
QA Summary

B I |= = 1= | K| Fomat - | [&] Sourse

First draft - for discussion.

Summary of the reasoning behind the QA assessment status, e.g. instructions what still needs to be changed.

Quality assuranice fields are used to indicate the developmeant status of the content. Only the content that is market 23 "zpproved” will be shown on the group landing page.

- Cancel -

Figure A7.64: Edit and references page
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How to retrieve your own Trial

Objectives

This tutorial aims at showing you how to find a Trial that you’ve created.

Target audience

Trial owners.

Sequence of activities

Once you're logged in, you can see the link my account on the home page.

Edr V E r HOME TRIAL GUIDANCE TOOL PORTFOLIO OF SOLUTIONS OTHER |MY ACCOUNT

CONTACT

Welcome to the PoS/GT web-based database!
Use the "?" sign always when you need more information about the page you are on, or "Helpdesk" to report problems, ask for
features, suggest improvements.

©)

Figure A7.65: Home page and my account link

When you click on that link, you are redirected to your personal page. In this page, you can see a menu and
a short text indicating how long you’ve been a member of the site. On the menu, click on the My Trials link.
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Edit | Dashboard || MyTrials || My Solutions |

Welcome to PoS/GT site!
As a logged in user, you can join the solution and trial teams as well as add your own solutions and trials.
More information is available in contextual help on each of the pages. Contextual help can be reached by

clicking on a question mark icon [®] located in the upper right corner.

Terms and Conditions confirmation: v
Real name: Barbara Nowak

Profile

Figure A7.66: My solution link

On this page, you can see a table with all the Trial groups that you are in. From there, you can click on the
name of a Trial in order to be redirected to this Trial’s page.

View Edit Dashboard My Trials My Solutions |

Welcome to PoS/GT site!
As 2 logged in user, you can join the solution and trial teams as well as add your own solutions and trials.
More information is available in contextual help on each of the pages. Contextual help can be reached by

clicking on a question mark icon [®] located in the upper right corner.

Roles Last changed QA status

DRIVER= Trial 1 Trialowner 1 month 4 weeks ago

QA Approved?: Yes

DRIVER=Trial 2 Trial team

QA Approved?: Yes

Figure A7.67: My Trials page
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How to delete a Trial

Objectives

This tutorial aims to show the user how to delete a Trial.

Target audience
Trial owners.

Please note that you can only delete your own Trials.

Sequence of activities

In order to delete a Trial, you must first find it. Please refer to tutorial how to retrieve our own Trial. Please

be aware that deleting a Trial is irreversible.

Once you've found it, click on it in order to access the full description of the Trial. On that page, you’ll find a
menu with a Delete link. If you click on that link, you will be redirected to a page asking you whether you're
sure you want to delete the Trial. If you are, click on the Delete button, else click on the Cancel button.

DRIVER+ Trial 2

Group operations
View Edit Related entities Members Group dashboard Validation

Create Trial Data anc ~
PDF export

DRIVER+ Trial 2 Trial type: Trial Acronym: DT+2
Trial Location: France

The Trial 2 general purpose is to improve cooperation and DRIVER+ Trial 2

coordination between different organizations and agencies from
[™ Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:

i Trial gaps

@ Research Questions
® To identify crisis management gaps and describe the

[ Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

& Trial Scenarios ® To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and

¥ Related Solutions assess to which extend they contribute in improving them and

eventually solving the identified gaps and to provide feedback
to the solution providers so to improve their solutions and
maximise the benefit of using them.

® To apply the Trial Guidance Methodology’s current status,
including first lessons learnt after the completion of Trial 1,

Al Trials and provide feedback for further improvement.

¢ In applying this TGM, to ensure that the Trial set up is feasible
and realistic, and will enable the production and collection of
data enabling assessment of the three dimensions (solutions,
Trial, crisis management).

& TestCases

2 Lessons learned

Figure A7.68: Trial description and delete button
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Are you sure you want to delete the group DRIVER+ Trial I?

View Edit Dealate Related entities Members Croup dashboard Validation
Home » DRIVER+ Trial 1

Mo help available for /group, ”/delate

This action cannot be undone.

Figure A7.69: Are you sure you want to delete the Trial?
How to edit a Trial

Objectives

This tutorial aims to show the user how to edit its Trial.

Target audience
Trial owners.

Please note that you can only edit your own Trials.

Sequence of activities
First of all, you need to find your own Trial. Please refer to the tutorial how to retrieve your own Trial.
Once you've found it, click on it to access the Trial page.

On the Trial page, click on the Edit link. You will be redirected to the edit view of the Trial.

Page 130 of 131



DRIVER+ project ™ D932.12 — PoS tutorial and recommendations = January 2019 (M57)

DRIVER+ Trial 2

Group operations
e‘e:e Related entities Members Group dashboard Validation

PDF export
Trial type: Trial Acronym: DT+2

Trial Location: France
DRIVER+ Trial 2

Create Trial Data anc ¥

The Trial 2 general purpose is to improve cooperation and

coordination between different organizations and agencies from
I Trial Objectives different countries, using innovative solutions for large scale and
complex (multi-event) crisis. In particular, the French Trial seeks:

iZ Trial gaps
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@ Research Questions
* To identify crisis management gaps and describe the

Data & Evaluation associated crisis management processes, resulting in a
baseline providing the current standard.

€ Trial Scenarios ® To select solutions addressing the Crisis Management
functions that are part of the above mentioned processes and

¥ Related Solutions assess to which extend they contribute in improving them and
eventually solving the identified gaps and to provide feedback

A Test Cases to the solution providers so to improve their solutions and

maximise the benefit of using them.

To apply the Trial Guidance Methodology’s current status,

including first lessons learnt after the completion of Trial 1,

All Trials and provide feedback for further improvement.

¢ In applying this TGM, to ensure that the Trial set up is feasible
and realistic, and will enable the production and collection of
data enabling assessment of the three dimensions (solutions,
Trial, crisis management).

2 Lessons learned

Figure A7.70: Trial page and edit link
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