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FEEDBACK BY PARTICIPANTS

• Volume of messages was considered as high.

• The commands (e.g. /list, /close,…) were considered as useful but not user friendly.

• Users missed a quick way of responding to information given by them.

• It was sometimes difficult for participants to determine the structure of conversations that evolved as the 

result of posts.

• The workflow for commenting was considered to work well.

• After a short familiarization phase, usability of the bot and message board was considered appropriate.



FINDINGS AT THE COMMAND

• Some confusion was caused by the long waiting times during the initial deployment phase. 

• Information received from the headquarters was considered useful and trustworthy

• talking to the emergent volunteers needs complete other structure then commanding with a trained 

person or a rescue unit.

• In principle it is the best to see them (spontaneous volunteers) as a black box.

• Clear formulation of tasks by using Crowdtasker

• There is one functionality missing, which is to mark a task as “in progress” and “done”. 

• Liability issues
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THANK YOU.
ANY QUESTION?

Camilo Palacio 
National disaster management and research 
Austrian Red Cross - Headquarters
camilo.palacio@redcross.at
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CONTACT
REACH US

@driver_project Driver ProjectGroups:
Driver Project
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